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eXPRS Pro Tip for CDDP, Brokerage, CIIS Staff  

Transportation record needed to Authorize OR004-Mileage  

in Ancillary Services - SE257 
 

Did you know … 

  … that OR004-Mileage in SE257-Ancillary Services can only 

be authorized for a specific type of provider record? Using a Foster 

Care provider’s FC services record will not work.  
 

All direct client services in Plan of Care are mapped to specific types of provider 

records to be used on SPAs to authorize the service.  Some service procedure 

codes are mapped to several types of provider records, others are mapped to just 

one type. When adding provider records to your CME POC Provider panel, it is 

important that you add the correct provider record & type needed for the 

provider for the service being authorized.  
 

For OR004-Mileage in SE257-Ancillary services, there is just one type of provider 

record that is allowed: type 72-717–DD Non-Medical Transportation Org. This is a 

service location provider record (aka: a “child” record that lives under the main “parent” 

record for the provider). You can often identify this record by the EXL code listed 

under the TYPE column and/or Prov Type & Specialty label listed for the record 

when searching for provider records to add to your panel.  
 

Here’s an example:  

 
 

Remember …  add the correct record type for the provider to your 

POC Provider Panel to successfully authorize OR004-Mileage for them in SE257.  


