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eXPRS ayaa la cusbooneysiisay si loo buuxiyo xeerarka federaalka cusub ee loogu
talagalay Xagiijinta Boogashada Elektarooniga ah (EVV). Cusbooneysiintan waxaa ka
mid ah website-ka eXPRS oo laga isticmaali karo galabka gacanta ‘mobile device’ (sida
telefoonka casriga ah ‘smartphone’ iyo tablet-ka) oo loogu talagalay ururinta
macluumaadka waqtiga la shageeyay oo ka socda Shagaalaha Taageerada Shakhsiyeed.

Wixii macluumaad dheerad ee ku saabsan taariikhda eXPRS & Xagiijinta Boogashada
Elektarooniga ah, fadlan fiiri tilmaamaha la raacaya ee PSW ee Guudmarka
Macluumaadka EVV.

Tilmaamahan la raacayo ee qofka wax isticmaalaya loogu talagalay waxay guudmar ka
bixin doonaan gelida & wax hagida iyada oo la adeegysanayo eXPRS Mobile-EVV kaasi
oo loogu talagalay daryeel bixiyayaasha PSW.

Tusaalooyinkan lagu muujiyay tilmaamahan la raacayo waxay isticmaalayaan galabka
iOS/iPhone.

1. Siaad u gasho eXPRS Mobile-EVV, taabo astaanta

wll Sprint =

loogu talagalay halka internet-ka laga gelo -
‘internet browser’ ee ku jirta galabka lagu wada
xiriiro ee aad jeceshahay in aad isticmaasho (sida Settings  Utiiies  Clock Maps

Safari, Edge, Chrome, Firefox, iwm) si aad u bilawdo.

Tusaalooyinka ku jira tilmaamahan la raacayo
waxaa la muujiyay iyada la isticmaalayo nidaamka
Safari.
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2. Nidaamka internet-ka laga gelo ‘browser app’ ee
aad furtay dhexdiisa, geli cinwaanka website-ka ee
loogu talagalay Nidaamka Lacag Bixinta eXPRS Searohor SHteEW 2ol Cancel
adiga oo gelinaya daagada wax raadinta ee
nidaamka internet-ka laga gelo ‘browser search
window’.

10:54 AM 90% .

Type the eXPRS Website address

Cinwaanka website-ka eXPRS: here:
https://apps.state.or.us/exprs\Web/

https://apps.state.or.us/exprsWeb/

Waxaa laga yaabaa in aad rabto in aad ku keydiso
‘save’ meesha aad wax gashato ‘Bookmarks ‘ama

Favorites si aad si sahlan ugu heli karto marka xiga
ee aad rabto in aad gasho.

= XUSUUSNOW!! — eXPRS Mobile-EVV
ma aha nidaamka ‘app’ ee aad ka soo
dejiso/min-guuriso qalabkaaga gacanta. Kaliya
waa website-ka caadiga ah ee eXPRS oo la 123 @ . \NGo
cusbooneysiiyey si loogu isticmaalo galabkaaga ' .
gacanta ‘mobile device’.

3. Waxaad hadda ku jirtaa boggii gelida eXPRS Mobile- |EiGEs 10:84AM

EVV, - hitps:/lapps.state.or.us/exprsWeb/ C,

of Human Services
yment & Reporting System (eXPRS)

Marka hore, waxaanu fiirin doonaa meelaha la sii
gelayo ‘links’ ee ku yaala bogga Galida “Login” oo
loo adeegsan karo si loo helo macluumaad
dheeraad ah.

Login

Login Name:

Password:

Submit

Forgot your password?
eXPRS User Help Guides
Contact Us
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4. Meesha u horreysa aanu fiirin doono waa meesha la
sii gelayo ‘link’ ee Miyaad ilawday password-kaaga
“Forgot your password?”.

Haddii aad taabato meeshan la sii gelayo ‘link’,
waxaad aadi doontaa bog halkaasi oo aad dib u
dejin ‘reset’ karto password-ka aad leedahay, haddii
loo baahdo.

=» XUSUUSNOW: Maadaama aad isticmaalayso
Magaca Lagu Gelo “Login Name” & Password-ka
halkan sida aad u isticmaasho website-kaaga
caadiga ah ee eXPRS, wixii isbeddelo ah ee lagu
sameeyo halkan waxay dib u dejin ‘reset’
doontaa password-ka aad leedahay adiga oo
sidoo kale eXPRS ka isticmaalaya kambiyuutar.

lyada oo ku xiran giyaasta shaashada oo galabkaaga
gacanta, waxaa laga yaabaa in aad u baahato in aad
gacan mariso/dhaqgaajiso ‘swipe’ bogga si aad u
aragto macluumaad dheeraad ah oo laga yaabo in
ay ku garsoon yihiin dhinaca hoose.

10:54 AM B8%

& https:/lapps.state.or.us/exprsWeb/ c

epartmant of Human Services

}? Oregon D ces
Express Payment & Reporting System (eXPRS)

Login

Login Name:

Password:

Submit

C Forgot your password@

eXPRS User Help Guides

Contact Us

9:26 AM

Jf- Crewon Departmant of Huma
|\ Express Payment & Repor

System (eXPRS)

Reset Password

This action will set a temporary password for your eXPRS
user account and email the information to you using the
emall sddress voit provided for volr Uasr aceaint. Thi

Click Submit once your login name and ldentity | Llicatmn

Answer have been entered.

Identity Verification Question:

* Login Name:

Find

* Identity Verification Answer:

Submit Cancel
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5. Meesha la sii gelayo ‘link’ ee labaad ee bogga
gelidu korkiisu waa meesha laga sii gelayo
Tilmaamaha Caawinta Isticmaalaha eXPRS “eXPRS
User Help Guides”.

Meeshan laga sii gelayo ‘link” waxay ku geyn
doontaa/gudbin doontaa bogga tusmada Liiska
Caawimaad eXPRS “eXPRS Help Menu”, halkaasi oo
aad ka geli karto tilmaamaha qofka wax isticmaalaya
loogu talagalay ee eXPRS, marka loo baahdo.

Mar kale, gacanta mari/dhagaaji “swipe up”
shaashada korkeeda si aad u aragto macluumaad
dheeraad ah oo laga yaabo in ay ku garsoon yihiin
dhinaca hoose.

.z 10:54 AM £8% -
- https://lapps.state.or.us/exprsWeb/ c

) Oreani Capastmsane of Human Services
Ex

es
press Payment & Reporting System {eXPRS)

Login

Login Name:

Password:

Submit

Forgot your password?

(exPRS User Help Guides )
Contact Us

9:26 AM

# apps.state.or.us

PSW User Pro-Tips

- How fo Submit a Technical Assistance Requast

- PSW Pro-Tip - eXPRS vs BetlerOnlne

- PSW Pro-Tip - Use Dates to Search in eXPRS

« PSW Pro-Tip - Enter SO Billings Often

» ESW Pro-Tip - Mileage: vs Travel Time

~ BEW Bro-Tig - View Paysiubs in BelerOnling

- BSW Pro-Tip - Change User Account Email

- PSW Pro-Tip- CHC and PEAA Forms Information

- PSW Pro-Tip - How to Get SO Billings Approved

« BSW Pro-Tip - Read Paystubs for Payment
Acfjusiments

+ BSW Pro-Tip - PSW. Credentials on Home Page

< How to Get an eXPRS User Account

- How.to Enrcll an eXPRS User

- Enroll Individual Provider User (PSW & EC)

« Enroll Individual Provider User i

« Come el F o de
usune paa b

» How o Access Login for First Time Users

- Céme acceder v Entar a eXPRS por a primera vez
COMEUN AUEVD USUANT

- iale User Access fo
+ How to Bill for PSW Dalivared Services

~ Quick Guide for DD PSWs
= How fo Find POC Claims PSW Cuick Guide ’

- Blank eXPRS Méeage Driven Form
- Blank eXPRS Sarvice Delivered Form
» Come crear y Enviar Servicio entradas | enirega como
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6. Meesha la sii gelayo ‘link’ ee saddexaad ee bogga
gelidu korkiisu waa meesha laga sii gelayo ‘link’ Nala
Soo Xiriir
“Contact Us”.

Taabo meeshan laga sii gelayo ‘link’ siaad u
boogato bogga Nala Soo Xiriir “Contact Us” ee ku
yaala website-ka eXPRS Desktop korkiisa.

Mar kale, iyada oo ku xiran giyaasta shaashada ee
galabkaaga gacanta, waxaa laga yaabaa in aad u
baahato in aad gacanta mariso/dhaqaajiso ‘swipe’
dhinaca bidix bogga si aad u aragto macluumaad
dheeraad ah oo laga yaabo in ay ku garsoon yihiin
dhinaca midigta.

Taabo meesha laga sii gelayo ‘link’ ee soo muuqata
si aad u ballaariso/weynayso & u fiiriso
macluumaadka la iskala soo xiriirayo ee loogu
talagalay PSW haddii ay gabaan su’aalo ku saabsan
u shageynta PSW ahaan.

10:54 AM

) https:/lapps.state.or.us/exprsWeb/ C,

ces
ing System (eXPRS)

Login Name:

Password:

Submit

Forgot your password?
eXPRS User Help Guides

9:27 AM

¢

" Ovegon Department of Human Services
( Express Payment & Reporting Systen

—

Contact Us

The below contact inforr  tion is inten
individuals who have ¢ \nt and act
Account login to acces I'éystern.

If users are having tech difficulty

system, please go to the eXPRS HELP
assistance guides available to help reg
after utilizing the assistance guides, us

experiencing technical difficulty with tl
please contact us using the info provig

Using the incorrect contact informatio
may delay response time.

Click on the user type listed below
contact information specific to you

* DD Personal Support Workers (PS
» CDDP, Brokerage or & Program s

, DD Agency Providers BID Foster Ca
Independent Vendor

Login !
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7. Dib ugu soo noqgo eXPRS Mobile-EVV shaashada la g —— 3120
geIaYO, hadda waan ge“ doonaa- & https://apps.state.or.uslexprsWeb/ C

) 2reawe veparment ot ruman serices
N express Payment & Reporting System (eXPRS)

Bogga gelidu wuxuu wax yar ka duwaan doonaa
website-ka caadiga ah ee eXPRS, laakiin waxaad

isticmaali doontaa Magaca Lagu Gelo “Login Login
Name” & Password isku mid ah oo laguu (" Login Name:
goondeeyay ee loogu talagalay website-ka caadiga | pswuser

ah ee eXPRS. Password:

Taabo GUDBI “SUBMIT” si aad u gasho. L essccccce

Submit .

Forgot your passwoi j
eXPRS User Help Guide.
Contact Us

8. Mar kasta oo aad gasho eXPRS Mobile-EVV P e o A1
waxaad arki doontaa farriimo muhiim ah. R ——

Macluumaadka ku jira boggani waxaa ka mid ah

. eXPRS =
ogeysiinta:
* taariikhda dhicida waqtiga agoonsiyadaada Higliey RV Hoen
Today's date is Tue Jul 16 11:06:08 PDT 2018
PSW (tUSCIOIGhCI A)' Credential(s) Expiration Dates @
« ogeysiinta dhicida waqtiga mid ka mid ah ama ,
Specuallly: 84-803 CHC: 1/31/2021
ka badan oo ah oggolaanshahaaga SPA(tusaale B) PR
e Waxyaabo kale oo Muhiim ah oo ay tahay In la
Artendant Care (OR526) SPA is expiring in 4 Days for:
ogaado. JUSTIN THYME
Please contact your County or Brokerage, @

Marka ay farriimahaasi soo muugdaan/soo baxaan, S ‘
ings to Know:
waxaad taaban doontaa badhanka buluuga ah ee Hod

[ V4 H H
Aqgoonta “Acknowledge” si aad u sii wado.
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9. Hadda adiga oo galay website-ka, waxaad arki pep— o o
o
doontaa shaashada ah Dooro Adeega “Select the i L U
Service ...”.

Inta badan dhammaan shaashadaha eXPRS Mobile- o ——
EVV, waxaa jirta Astaanta Liiska “Menu Icon”ee 3 N '
khad/sadar leh ee ku taala dhinaca sare ee midigta
xigta ee shaashada (sida halkan ka muuqata, oo leh
goobaab ah midabka “pink” ).

Taabo Astaanta Liiska “Menu Icon” si aad u furto
liiska.

10. Marka uu furan yahay, Liisku wuxuu siin doonaa
fursado dhowr ah oo wax lagu kala dooranayo.
Kaliya taabo shayga aad rabto in aad aragto.

11:09 AM 86% )

a https:/lapps.state.or.us/exprsWeb/ C,

e Liiska u horreeysa ee la kala dooranayo waa

Tilmaamaha Caawinta eXPRS “eXPRS Help GRS Help Cuilded

Guides” kaasi oo ku geyn doona/gudbin doona Sentec s

bogga tusmada ee Liiska Caawinta eXPRS, oo la SXERS Desklop J

mid ah meesha laga sii gelayo ‘link’ ee ku taala s

shaashada la gelayo- Select the senﬂzzi::?u are about to

Relief Care (OR507)
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Liiska labaad ee la kala dooranayo wuxuu ku geyn
doonaa/gudbin doonaa maclumaadka eXPRS ee
Nala Soo Xiriir “Contact Us”, oo la mid ah meesha
laga sii gelayo ‘link’ ee ku taala shaashada la
gelayo.

Ta saddexaad ee la kala dooranayo waxay qofka
isticmaalaya u oggolaan doontaa in uu ka baxo
gaybta eXPRS Mobile-EVV & aado website-ka
eXPRS Desktop ee caadiga ah, sida loogu
isticmaalo kambiyuutarka.

11:09 AM 867 ) |

e https:/lapps.state.or.us/exprsWeb/ C,

eXPRS

eXPRS Help Guides

eXPRS Desktc

Logout ]

=
Select the service you are about to
begin:

Relief Care (OR507)
Attendant Care (OR526)

Don't see your service?

11:09 AM 86% ) |

a https:/fapps.state.or.us/exprsWeb/ C,

eXPRS
eXPRS Help Guides

Contact Us

Logout

Select the se: hu are about to
[ H

Relief Care (OR507)
Attendant Care (OR526)

Don't see your service?
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Haddii aad boogato eXPRS Desktop oo aad ka
gasho qalabkaaga gacanta ‘mobile device’,
waxaad ku soo noqon kartaa eXPRS Mobile-EVV
adiga oo taabanaya liiska la kala dooranayo ee
Booqo EVV “Go to EVV” korkiisa.

Meesha laga sii gelayo ‘link’ ee afaraad waxay
kaa saari doontaa eXPRS Mobile-EVV.

10:58 AM B7% .

& https:/lapps.state.or.uslexprsWebl

)i.- Oregon Department of
\ Express Paymen

Home My Account Chang

Logged in as pswuser - All

Go To EVV Home

nd SPA -
View Service De.\. -ad My Credent|a|5
Entries SPD ID Specialty
Create Service B84-803
Delivered Entries fi. T i ¥

Single Service My Notifications

Authorization
Find Claims Filtered By

Enter Travel Time
View Travel Time

Oregon Department of Human Services

| 500 Summer St. NE

Salem, OR - 97301

11:09 AM B6% .

-] https:/fapps.state.or.us/exprsWeb/ G

eXPRS

eXPRS Help Guides
Contact Us

eXPRS Desktop

k|

Select -~ service you are about to
] begin:

"Wellef Care (OR507)

| Attendant Care (OR526)

Don't see your service?
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e Taabashada mar kale ee Astaanta Liiska “Menu
Icon”ee 3 khad/sadar leh ee ku taala dhinaca
sare ee midigta xigta waxay xiri doontaa Liiska.

| atl Verizon 11:09 AM 86% -

& https://apps.state.or.us/exprsWeb/ @

Select the service you are about to
begin:

11. Dib ugu soo nogo shaashada Dooro Adeega “Select the Service ...” waxaad fiirin
kartaa tallaabooyinka si aad u bilawdo bilawga shagadaada.

Isticmaal tilmaamaha EVV ee tallaabo-tallaabada loo raacayo ee Sida loo Bilaabo
Wagqtiga Shagada “How to Start a Shift”& Sida loo Joojiyo Waqtiga Shagada “How
to End a Shift” ee ku saabsan sida loo isticmaalo eXPRS Mobile-EVV sida loo bilaabo

& loo joojiyo waqtiyada shagada.
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