- Oregon Department of Human Services

., Express Payment & Reporting System (eXPRS)

Express Payment & rting System

eXPRS EVV Di déong danh cho PSW
Pang nh ap & bieu hwéng Trang web EVV

(v7; 7/16/2019)

eXPRS da dwoc cap nhat dé dap trng luat lién bang vé hé théng Xac minh
Tiép can bién tr (Electronic Visit Verification, hoac EVV). Nhirng cap nhat
nay bao gébm lam cho trang web eXPRS c¢6 thé st dung dwoc trén thiét bj di
déng (chdng han nhw dién thoai thdng minh hodc may tinh bang) dé thu thap div
liéu thdi gian lam viéc tir cac Nhan vién Ho trg Ca nhan (Personal Support
Workers, hoac PSW).

Dé biét thém thong tin ve lich st cia eXPRS & hé thong Xac minh Tiep can
Dién t&, vui 1dng tham khao phan hwéng dan Théng tin T éng quan v & EVV.

Huéng dan st dung nay giai thich tong quan cach dang nhap va dieu huong
hé thong eXPRS EVV Di déng (eXPRS Mobile-EVV) cho cac PSW.

Céc vi du trong hwéng dan nay da st dung thiét bj iOS/iPhone.

1. Pé truy cap eXPRS EVV Di déng, nhan |
vao biéu twong trinh duyét internet trén --
thiét bi di ddng ma quy vi mudn s dung ) 0 -
(nhw Safari, Edge, Chrome, Firefox, v.v.) dé Settings  Utities  Clock  Maps
kha&i chay no. ;

C4c vi du trong hwéng dan nay dwoc
hién thi bang Safari.
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2. Trong rng dung trinh duyét quy vi da m&, e —
nhap dia chi trang web cho Hé théng
thanh toan eXPRS trong ctra sé tim kiém
dia chi web.

Dia chi trang web eXPRS:

Cancel

Type the eXPRS Website address

https://apps.state.or.us/exprsWeb/ here:

https://apps.state.or.us/exprs\Web/

Quy vi nén Danh diu (Bookmark) hoac
lu dia chi trang web nay trong Muc wa
thich @& dé truy cap hon sau nay khi quy
vi can dang nhap.

> HAY NHO - eXPRS EVV Di déng
khong phai la mét tmg dung ma quy vi
c6 thé tai vé thiét bj ctia quy vi. Day chi
la trang web eXPRS théng thwdng da
dwoc cap nhat dé st dung trén thiét bj
di ddng cua quy vi.

Go

3. Quy vi dang ¢ trang dang nhap cua e
eXPRS EVV Di déng .

@& https:/lapps.state.or.us/exprsWeb/ C

Dau tién, chlng ta s& xem xét CAC lien két | e et —
trén trang Pang nh ap ma cé theé dung dé
truy cap thém thong tin.

Login

Login Name:

Password:

Submit

Forgot your password?
eXPRS User Help Guides
Contact Us
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4. Lién két dau tién chilng ta sé xem la lién - prov—
két Quén mat khau? (Forgot your
password?)

& hitps:/lapps.state.or.us/exprsWeb/ c

Departmaent of Human Servic

}T E;(L:r:ss- Payment & Repnrti‘r:; System (eXPRS)
Néu quy vi nhan vao lién két nay, quy vi
sé truy cap vao mét trang noi quy vi cé

] 0t trang 1 Login
thé dat lai mat khau néu can.

i Login Name:
= NHO': Vi quy vi dang str dung cung
Tén dang nh ap & Mat kh au & day voi

tén dang nhap & mat khau cho trang Password:
web eXPRS thdng thwong, bat c i
thay déi nao dworc th uc hién ¢ day
cdng s é dat lai mat kh au cho trang Submit
eXPRS trén may tinh!
C Forgot your password@
eXPRS User Help Guides

Contact Us

Tuy thuéc vao kich thwéc man hinh cta 026 AM
thiét bi, quy vi c6 thé can vubt 1&n trén
trang d& xem thém théng tin c6 thé bi 4n &
phia dudi.

ﬂ Oregon Department of Human Ses
| Express Payment & Reporting System (eXPRS)

Reset Password

This action will set a temporary password for your eXPRS
user account and email the information to you using the

Click Submit once your login name and |dentity | Liicatmn

Answer have been entered.

* Login Name:

Identity Verification Question:

Find

* Identity Verification Answer:

Submit Cancel
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5. Lién két thr hai trén trang dang nhap la
lién két Hwédng dan Tro gidp Ngudi dung
eXPRS (eXPRS User Help Guides).

10:54 AM 88%

e https://fapps.state.or.us/exprsWeb/ C

Departmant of Human Se;

)? Oregon De Sarvices
Express Payment & Reporting System (eXPRS)

Login

Login Name:

Password:

Submit

Forgot your password?

(exPRS User Help Guides )
Contact Us

Lién két nay sé dwa quy vi dén chi muc
Menu Tr ¢ gilp ¢ ua eXPRS, noi quy vi c6
thé truy cap cac hwéng dan st dung
eXPRS, khi can.

9:26 AM

& apps.state.or.us

= PSW Providers

Lan nira, vu bt Ién trén man hinh dé xem b v o

+ How to Submita Technical Assistance Reqiiast

A oy A H A 2 - A A 4 - PSW Pro-Tip - eXPRS vg BefterOniine
thém nhirng thdng tin co thé bi an & phia P P i Hawia vt Lok s
.. + ESW Pro-Tip- Use Dates o Search in eXPRS
d Uwol. + ESW Pro-Tip.- Mileage vs Travel Time
- BSW Pro-Tip.- View Paysiibs in BellarOnling
- PSW Pro-Tip - Chanoa User Account Email
- BSW Pro-Tip- CHC.and PEAA Forms Information
+ PSW Pro-Tip - How to Get SD Billings Approved
+ BSW Pro-Tip - Read Paystubs for Payment

Adjusiments
+ ESW Pro-Tio - PSW Credentials on Home Page
= How 1o Get an eXPRS User Account
- How 1o Enroll an eXPRS User
« Enroll Individual Provider User (PSW & BC)
+ Enroll individual Prowider Usar :
« Como ol f o de

SURO0 pekfa F

» How to Access Login for First Time Users

- Come acceder y Entrar a aXPRS por a primera vez
COMA. LN DUEYD USUBNG

. iale User Access 1o
= How to Bill for PSW Delivered Services

~ Quick Guide for DO PSWs
= How to Find POC Claims PSW Cuick Guide ’

« Blank eXPRS Méeage Drivan Form
. ice Dl E
» Como crear y Enviar Servicio entradas { entrega coma
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6. Lién ket thr ba trén trang dang nhap la o
liEn két
Lién hé Chung tdi (Contact Us).

& hitps://apps.state.or.us/exprsWeb/ C,

gon Department of Human Service:

Ores ces
i Express Payment & Reporting System (eXPRS)

Login

Login Name:

Password:

Submit

Forgot your password?
eXPRS User Help Guides

Nhan vao lién két nay dé di dén trang
Lién hé Chang t6i trén trang web eXPRS
may tinh dé ban.

gon Department of Human Ser

’i Ovre un_-:tﬁ
Express Payment & Reporting Systen

M6t 1an niva, tly thudc vao kich thuéc —

man hinh cla thiét bi, quy vi c6 thé can ContactUs
phai vu 6t sang trai d& xem thém thoéng individuats who have R and ac
tln Cé thé bl én 6’ bén phé| Account login t? acces 3.-vsfern,
If users are having tech difficulty
. . i p; .z . z . R . sys?em. pleasn_a go to tl_'ue eXPRS HELP
Nhan vao lién k ét hien thi dé mo rong va Sl sl e torotinc guli: o8
xem thdng tin lién hé cho cac PSW néu e
hO CO thaC maC Ve Van de Iam VleC du’o’l Using the incorrect contact informatio

may delay response time.

tw cach PSW.

Click on the user type listed below
contact information specific to you

I * DD Personal Support Workers (PS
» CDDP, Brokerage or € |S Program s

, DD Agency Providers BID Foster Ca
Independent Vendor

Login J
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7. Tr& lai man hinh dang nhap eXPRS EVV s
Di déng, bay gi& chung ta sé dang nhap.

& https:/lapps.state.or.usfexprsWeb/ C,
Trang dang nhap sé trong hoi khac so vOi | BErrmats wr-remmmms

trang web eXPRS thong thwdng, nhung |
quy visé swrdung cung tén dang nh ap Login

va mat kh 4u da dwoc chi dinh cho quy vi T
cho trang web eXPRS thong thwong.

] . . _ pswuser
Nhan nat GUI Bl (Submit) dé dang nhap. PasSWoid:

(AL L L LY

Submit .

Forgot your passwoi j
eXPRS User Help Guide.
Contact Us

8. Mbi 1an quy vi dang nhap vao eXPRS EVV [ ~ OB AN
DI déng, quy VI Sé théy mét 86 théng béo & https://apps.state.or.us/exprsWeb/
guan trong
< A , A , A eXPRS E
Trang nay bao gdbm cac théng bao veé:
e ngay hét han cta thdng tin dang nhap Hello, PSW User
> s . , Today's date is Tue Jul 16 11:06:08 PDT 2018
PSW Cga quy V,! (VI df” A)’ - ~ . Credential(s) Expiration Dates A
« ngay hét han cua (cac) ban phé duyét ’Q
SPA cua quy Vi (vi du B) PEA; 121392023
7 A . ’ ~ Approved to Work: 12/31/2020
« céac théng tin quan trong khac Nhirng =
dléu Cén bl ét Attendant Care (OR526) SPA is expiring in 4 Days for:
JUSTIN THYME
. ~ A , N X A , . Please contact your County or Brokerage,
Khi nhirng thOong bao nay xuat hién, quy vi @
sé phai nhan vao nat Xac nhan Thirgs o inew)

(Acknowledge) mau xanh dwong dé di

.
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9. Bay gi& quy vi da dang nhap, quy vi sé
thay man hinh "Chon Djch v u (Select the
Service)... ."

HAu hét cAc man hinh trén eXPRS EVV

| will Verizon = 11:09 AM < B6%
& https:/lapps.state.or.us/exprsWeb/ &

—

Di déng d‘éu co mét Bléu twong Menu 3 Select the Service'you are abe {
dong nhd ndm & goc trén cing bén phai hegih:

cGia man hinh (hién thj & day, khoanh tron Lt LG T,
mau héng ) Attendant Care (OR526) |

Nhan vao Biéu twong Menu nay dé mé
menu.

10. Khi m&, Menu sé& cung cap cho quy vi
mot so tuy chon. Chi can nhan vao muc
quy vi muodn xem.

11:09 AM

& https://apps.state.or.us/exprsWeb/ C,

« Tuy chon menu d4u tién, Hwéng d an

Tror gilp ¢ aa eXPRS (eXPRS Help SRR Help Sulces

Guides), sé dwa quy Vi dén trang chi Contact Us |
muc Menu Tro gilp eXPRS, gidng nhw || exess beson l
ter lién két trén man hinh dang nhap. g ll

Select the service you are about to
begin:
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« Tuy chon menu th& hai sé dwa quy Vi
dén théng tin Lién h & Ching tdi cua
eXPRS, giébng nhuw tw lién két trén man Suipslipessmsoiunsitigc
hinh dang nhap. '

11:09 AM 86% ) |

eXPRS

eXPRS Help Guides

eXPRS Desktc |

Logout ]

=
Select the service you are about to
begin:

Relief Care (OR507)

Attendant Care {OR526)

» Tuay chon th& ba sé cho phép nguwoi __ . —
ding thoét khdi phién ban eXPRS il —
EVV Di déng & vao trang web eXPRS SHiBs. HEps sin oo C
may tinh dé ban théng thuweng, nhwe |

> A P p XPRS
dwoc st dung trén may tinh. °

eXPRS Help Guides

Contact Us

eXPRS Desktor

Logout

i

Select the sei bu are about to
b ngtfi:

Relief Care (OR507)

Attendant Care (OR526)

Don't see your service?
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« Néu quy vi vao ché do xem eXPRS e e
may tinh dé ban trén thiét bj di dong e (S
cla minh, quy vi c6 thé quay lai ché
dd xem eXPRS EVV Di déng bang
cach nhan vao tily chon menu Go to
EVV (Chuyén dén EVV).

)'( Oregon Department o}
\ Express Paymen_

Home My Account Chang

Logged in as pswuser - All

\ -
View Service De.  -ad My Credentials
Entries SPDID Specialty CHC Ex
Create Service 84-803 1203114
Delivered Entries tr, - i ; i
Single Service My Notifications

Authorization

Find Claims Filtered By

Enter Travel Time
View Travel Time

Oregon Department of Human Services
| 500 Summer St. NE
Salem, OR - 97301

« Lién két thlr tw S& dang xuat quy Vi ra s S
khdi eXPRS EVV Di déng ) & https:/iapps.state.or.usfexprsWebl  C

eXPRS

eXPRS Help Guides

Contact Us

eXPRS Desktop

k|

Select - service you are about to
] begin:

"2llef Care (OR507)

| Attendant Care (OR526)

Don't see your service?
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« Nhén vao Biéu twong Menu 3 dong
mot lan nira & goc trén cung bén phai
sé dong Menu.

| il Verizon & 11:09 AM a5% ) ¥

s https:/fapps.state.or.us/exprsWeb/ C

eXPRS

eXPRS Help Guides
Contact Us

eXPRS Desktop
Logout

Select the service you are about to
begin:

11. Tr& lai man hinh "Ch on Djch v u (Select the Service)..." quy vi co thé
thwc hién lai quy trinh nay dé bat dau ca lam cua minh.

Xem hwong dan tirng bwdc Cach B at dau Ca lam (How to Start a Shift)
& Cach Keét thuc Ca lam (How to End a Shift)  cda EVV dé hoc cach st
dung eXPRS EVV Di dong dé bat dau va ket thuc ca lam cta quy vi.
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