,,'( Oregon Department of Human Services

- o

Express Payment & purting System

How to Find/View Plan of Care Service Claims
AGENCY Providers

Express Payment & Reporting System (eXPRS)

For services authorized and paid via eXPRS/Plan of Care, Provider Agencies can

view the claims processed for payments. The POC claims will be paid to the

parent provider of the Agency’s service location authorized to deliver a specific
service an individual with I/DD. The POC claim may be for a single date or a date
range, depending on the dates of the SERVICE DELIVERED (SD) entries that are
contained within that claim.

Users will need one of the below roles/permissions to view claims:

Provider Agency Claims Manager (for agency providers)
Provider Agency Claims Coordinator (for agency providers)
Local Auth Claims Coordinator (for CDDP staff)

Brokerage Claims Coordinator (for Brokerage staff)

To Find/View POC service claims:

1. Loginin to eXPRS.

2. From the left-hand, yellow navigational menu, click on Claims = View Claims.
This will take you to the Claims Search page.
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Salem. OR. - 97301

For assistance contact the DHS Serice Desk
Phone: (503) 945-5623

TTY: (503) 947-5330
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3. Once in the Claims Search page, you can enter the search criteria needed in
the corresponding field to return a list of claims.

Client

Provider

Contracts

Prior Authorization
Plan Of Care
Claims

Liabilities

Reports

Financial
Maintenance

»
»
4
4
4
4
»
»

»

¢ Oregon Department of Human Services
)
; ( Express Payment & Reporting System (eXPRS)

Home My Account Change Password Help ~ Log Out

Logged in as - All my Organizations and Program Areas

Claims Search
Enter one or more search criteria. Partial matches are supported for Claim ICN only. Search is not case sensitive.
Criteria are cumulative. Results returned are limited to 20,000 rows.
Note: If criteria entered results in more than 20,000 rows, data returned will be truncated. You may need to narrow
your search criteria to return a smaller dataset.
ClaimicN:[ Status:[Selsct. v
Service Element: | Select.. ] RuniD:[
Procedure Code: Im Claim Modifier Cd: | Select..|v|
Svc Modifier Cd: | Select v
DHS ContractNum:| 88 ClientPrime:[ &8
Provider D:[ &8 Pay To ProvideriD:[ &
Service Location: | & |
Effective Date:| = @ EndDate:] = @
Exact: OYes ®No Exact: OYes @No
Created From:[ @ Created To: I— i
Submitted From: |— ] Submitted To: |— i
Type: [Sslect.  |v| Suspense Location: [Ssisct. |v]
Exception Code: # Created By: I— 8
PAAdj# [ Max Displayed: [25 |~]
Show Notes?: OYes @ No Show Run ID/Date? @ Yes ONo

Find Reset

While there are many different fields on this page, there are some key fields
users may wish to use to assist in finding the claims they want.

e Status = the status of the whole claim (not the service delivered entries)

Select (means blank; all statuses returned)
Approved

Denied

Draft

Submitted

Suspended

Void

* Service Element = the service element the services and claim is processed

under

* DHS Contract Num = the contract number for the CDDP or Brokerage who
authorized the client service for the claim.
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Pay To Provider ID = the eXPRS ID for the main Provider Agency who

[ ]
delivered the service

* Effective Date = first date in the claim date range that covers the service
date(s) paid in the claim

[ ]

date(s) paid in the claim

End Date = the last date in the claim date range that covers the service

4. With the criteria entered in the corresponding fields you wish to search by,

click Find to get a list of claims.

* Status = Approved
* Effective Date =9/1/2014
* End Date =9/30/2014

).( Oregon Department of Human Services

Home WMy Account Change Password Help v Log Out

Express Payment & Repnmng System

»

Procedure Code: [Selzct |~
Svc Modifier Cd: | Select.. |+
DHS ContractNum:| £

Maintenance

Express Payment & Reporting System (eXPRS)

Logged in as Ineuberger - All my Crganizations and Program Areas

Client » Claims Search

Provider . Sy " — - <o
Enter one or more search criteria. Partial matches are supported for Claim ICN only. Search is not case sensitive.

Contracts }: Criteria are cumulative. Results returned are limited to 20,000 rows.

Prior Authorization »

Plan Of Care » Note: If criteria entered results in more than 20,000 rows, data returned will be truncated. You may need to narrow
your search criteria to return a smaller dataset.

Claims »

Liabilities » Claim ICN: I

Reports 4 Service Element: | Selsct. (]

Financial

Claim Modifier Cd: | Select. v

Pay To Provider ID: | &4

In the example below, we used criteria:

Status: [Approved |~

Run ID:

Client Prime: | i3

Provider ID: | &8

Tes @ No

Created From: l— il
Submitted From: |— i
Type: [Select. |~
Exception Code: I—
F'AAdj#

With search criteria
entered, click Find to
seach for claims

Find Reset

Servici ion & |
Effective Date: |9'1 12014 iz End Date: IB;SD;‘ZDH i

Suspense Location: Iqe\ecl £

Max Displayed: IL_M
Show Run ID/Date? ©Yes CNo

Exact: C'Yes @No
Created To: | i
Submitted To: | JiE|

Created By: | &3

5. Any claims in the system that fall within the search criteria entered will be
returned in a list below the search criteria fields. The results lists columns and

data are defined as:
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Svc Claim

Client Service Procedure Modifier Modifier
Claim ICH Prime Client Name Element Code cd cd Type Pra |
2014 001 xyz9999a  Last. First 54 OR542 b REG FFS  Abill
014 001 *yz9999a  Last. First 54 ORE42 WF REG FFS  Abilit

Claim ICN = the system generated number assigned to that claim. Itis a
hyperlink that will take the user to View Claim page to view the details of
that specific claim.

Client Prime = the prime number for the client for whom services are being
paid.

Client Name = the name of the client for whom services are being paid.

Service Element = the service category for the services authorized and for
which the claim is paid.

Procedure Code = the service procedure code for the service authorized
and for which the claim is paid.

Svc Modifier Cd = the service modifier code for the service authorized and
for which the claim is paid.

Claim Modifier Cd = the claim modifier code for the service authorized and
for which the claim is paid; may be used to identify the claim paid for a
specific reason, such as an absence/bed hold reason.

Type = the type of claim being paid; FFS means “fee for services”.

Export options: 4] CSv | ¥ Excel | 2] POF | & R7F

Service  Elfeclive

e Provider Location Date End Date  Billed Amourt  Paid Amount  Siatus Run 1D Pymt Date
Akilitree
Abiliree SET4 Q2014 172014 $153.94 $153.94  Appoved 123621681 10212074
Dieschutes
ALilitree
5 Abilitree 5C54 SM2014 SMG2T14 56321 56316 Approved 123851661 10212074

Deschutes
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* Provider = the parent agency provider being paid for the services.

* Service Location = the specific service location of the provider agency for

which the service is authorized.

* Effective Date = the first date in the date range of the services paid in the

claim.

* End Date = the last date in the date range of the services paid in the claim.

¢ Billed Amount = the amount the claim was billed.

* Paid Amount = the amount actually paid in the claim; this can be the same

or lesser then the billed amount.

e Status = the status of the claim.

* Run ID =the SFMA run ID that the claim was included in for funds

disbursement from DAS to the provider

* Payment Date = the date the SMFA process was run and funds dispersed

from DAS.

Users can export the list of claims using the export options to the upper right

of the list, if they wish.

(’7 V Export options: 4z] C3V | X[ Excel | “&] PDF | gl RTF
I List export options r

Deschutes

. serj are here.
e Provider Loc led Amount Paid Amount Status Run 1D Pymt Date
Abilitree g
T4 Abilitree SES4 204 9N TIZ014 $153.94 $153.94 Approved 12369716671 10W21/2074
Deschutes
Abilitree
3 Abilitres SE54 9172014 941842014 563.21 563.116 Approved 123691661 10021/2014

specific claim to view the claim details.

7. By clicking on the blue ICN number in the far left column, you can open a

Click the blue ICN
number to apen the Sve Claim
Client claim and view edure Modifier Modifier
Claim ICH Prime details. de Cd Cd Type Pral:
N /
2014 po1=%yz999%a  Last, First 54 OR543 w2 REG FFS  Abill4
2014 o001 xyz3999a  Last. First 54 OR542 WF REG FFS  Abilit

How to Find POC claims - AGENCY (v3; 10-21-14)
Page 5 of 6



8. To view the associated SERVICE DELIVERED entries that are included in that
claim, scroll to the bottom of the claim, and expand the section labeled Service
Delivered.

Claim View
ICN: 2014 01 Status: Approved Type: —ceFor
. . T Service
Service Element: 54 Proc Code: OR541 Svc Modifier Cd: W1
. L Client
Client Prime: 755550 Name: CUck, Donald
Provider ID: 19228 Provider: INC SES
Service Claim Modifier
Location: Cd: REG
DHS Contract Contractor
Num: 142xxx Name: County
PA Adj#: 985375 Eﬁeg:t"e € 91/2014 End Date: 01152014
Run ID: Billed . 555 Billed Amount: $265 00
Units:
. X Client Liab . X
Priced Amount: $265.00 Deduct: $0.00 Paid Amount: $265 .00
. 104242014
Submitted: ;?\;3;,2811_4 253.02 Processed: 2:52:23 Reversed:
P PDT
Notes:
Replaced Claim:
Created By: Created Date: 10/3/2014 2:37:39 P PDT
Updated By: ”p%a;fed_ 104372014 2:53:23 PM PDT
Update
Exceptions:
There are no current exceptions for this claim f } } \
Click here to expand this I
. . ] section to view the specific
Exception history: SERVICE DELIVERED
There are no historical exceptions for this claim entries that are part of this
claim.
» Segments % /
H __.r/_ H
~Services Delivered
Service Date Begin Time End Time Units: Created Date Review Date Status
9/1/2014 0:00 AN 12:30FPM 450 T00J20141:13:49 PM PDT Approved
9i5/2014 08:00 AN 1215FPM 425  100M/2014 1:25:24 PM PDT Approved
9/15:2014 08:00 At 12:30PM 450 100/2014 320031 PM PDT Approved
» Action Log Entries
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