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Home My Account Change Password Help v Customer Servicev Log Out
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My Credentials
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SPA# Proc Code Modifier Rate Begin End
D] rreana 01 ORO004 - Comm Transp, Mileage WE - Community $0.48 4/1/2018  3/31/2019
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“ce: SE49/0R526 - Attendant Care horne or comm/NA - Not Appllcable
EVV saved SD billings 14 65 S
he DATE cannot be Status = DRAFT means
changed " you an make changes, if
= nee
StartTime  End Time  Total ,
Select (HH:MM (HH:MM  Service Billed tart Time End Time
L] ate AM/PM) AM/PM) Time Units Group] Status Change Reason Change Reason
(] 3019 12:00 AM [2:45 PM 1445 ~ Draft | Reason - | Reason
[ |3/142018 12:52 PM 4:00 PM 3.08 ~ Draft | Reason - | No internet service to ~
) fi2s2019 9:11 AM i 1 | Draft |Reason + | Reason
O | i) O Draft | Reason v Save All |
25:53 Cancel Changes
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Start Time End Time Total

Select (HH:MM (HH:MM  Service Billed Start Time End Time
- Date AM/PM) AM/PM) Time Units Group Status Change Reason Change Reason
] 3132019 112:15 PM 2:45 PM 14:45 ]  Draft |Reason - | Reason
[ 31472019 12:52PM  |4:00PM 308 ]  Draft Reason 0|
1 3/25/2019 9:11 AM 11:30 AM 219 v Draft_Forgot to docin at the beginning of shift T
0 . | EDJEMMMEIIIIII Save Al

—— No Internet service to clock in
2993 Cance

—— Created Manually Due to Data Entry Error
SPA not in place at time of service

For items checked above Sul Service Delivered Prior to EW Implementation
Exception granted
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= Print
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~— Time  Total
Selecs . MM Service Billed Start Time End Time
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Cancel Changes |
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Forgot to clock in at the beginning of shift Forgot to clock out at the end of shift
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Rate: $14.65 Review Req: Yes
2 Print

Start Time End Time Total

Select (HH:MM (HH:MM  Service Billed Start Time End Time
L] Date AM/PM) AM/PM) Time Units Group Status Change Reason Change Reason
? 3/1372019 12:15PM  [2:45PM 230 &  Dmft |Clocked in too early ~ |Reason v
b | 342019 12:52PM  [4:00 PM 3.08 &  Draft |Reason “ | No internet service to ~
4 | 372512019 l9:11AM  [11:30 AM 219 ]  Draft |Reason - | Reason v
2 |[3/26/2019 fm|s:a5AM  [o:15AM 0:30 [0  Draft |No Internet service to -
] [ (]  Draft |Reason : Save Al |
- 8:27 Cancel Changes

For items checked a Submit | Delete |
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Rate: $14.65 Review Req: Yes
« Print
End
Start Time End Time Total Time
Select (HH:MM (HH:MM  Service Billed Start Time Change
] Date AM/PM) AM/PM) Time Units Group Status Change Reason Reason
] 313/2019 12.15PM 02:45 PM 230 230 Yes Pending Clocked in too early
No
internet
] 31472019 12:52 PM 04:00 PM 308 3.08 Yes Pending service
to clock
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[ 3r25/2¢19 09:11 AM 11:30 AM 219 219 Yes Pending
] 3/26/2019 08-45 AM 0915 AM 030 No Pending |No Intemet szmce to clock
O | m | OJ Draft |Reason v Save All

8:27 Cancel Changes ]
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'( Oregon Department of Human Services

Express Payment & Reporting System (eXPRS)

EXPRS CB

Express Paymenl & nmg System
PSW Electronic Visit Verification (Evv)

Frequently Asked Questions (ao

(v9; 4/21/2019)

Below are some questions & answers for PSWs on the implementation of EVV &
using eXPRS Mobile-EVV.

Q: What is EVV?
A: Electronic Visit Verification (or EVV) is part of a federal law that was

passed by Congress in 2016. It requires states to verify the delivery of
Medicaid funded Attendant or Personal Care services in real time
(meaning at the time the service is occurring) from providers. The EVV
time capture feature in eXPRS will save PSWs time by reducing the
amount of work PSWs must do to enter Service Delivered (SD) billings
in eXPRS manually, eXPRS' EVV method will capti == 21l the hilling,
data required & save it in eXPRS automatically.

Q: What is “eXPRS Desktop”?
A: eXPRS Desktop is what we call the regular eXPRS webs

now to log in & view all their eXPRS related informatic

their SD billing & travel time data. eXPRS Desktop is be’

regular desktop or laptop computer.
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Using eXPRS Mobile-EVV. required

their time-worked immed! ey start & stop working: eXPRS
pow’s time-worked ‘nformation as draft to the exPRS website so PSW providers
don't have to manually €nter that information for EW services. This will make

entering time-worked dat2 ‘much easier for PSWS.

s on how to use eXPRS Mobile-
ing for an individual(s) & need to

This guide will give you step-by-step instructio
£wV to End a Shift when YoU ¢ finished wor
“clock out’”.

To End a Shift in eXPRS Mobile-EVV:

1. When youare finished working you <hift, use
your mobile device (smartphone of tablet),
launch an internet browser (such as safarl,
Chrome, Firefo, Edge, €1

This guide uses Safartin S examples.
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