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"EVV" [a gi?
Hé thong Xac minh Ti€p can Dién tu (Electronice
Visit Verification) - hoac EVV - la quy dinh cua
luat lien bang goi la Pao luat 21st Century
Cures.

EVV yéu cau
< xac minh theo thoi gian thuc tat ca cac djch vu
ho tro sinh hoat hang ngay do Medicaid tai tro

% va duoc cung cap tai gia boi nhan vién cham soc

< ngay tai thoi diém ca nhin thdn chu nhan dich vu.




EVV theo doi nhirng thong tin nao?

Pao luat 21st Century Cures quy dinh rang cac hé thong EVV
phai ndm bat cac thong tin sau tai thoi diém dich vu dang
xay ra.
v CA NHAN dang nhan dich vu
LOALI dich vu dang duoc cung cap
NGA Y dich vu duoc nhan
THOT GIAN dich vu B5t d5u va Két thic
BEN CUNG CAP dich vu
v DIA DIEM cung cdp dich vu

eXPRS d3 dudc cap nhat dé nam bat tat ca cac thong tin nay.

v
v
v
v
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EVV bao gdm nhirng dich vu nao?

EVV phai dudc st dung cho TAT €A dich vu ho trd sinh
hoat hang ngay ma ca nhan than chu nhan dugc,
chang han nhu:

v’ OR526 - Dich vu hé tro sinh hoat hang ngdy

v OR526/ZE - Dich vu hé tro sinh hoat hang ngay Vdi ty 1é nhén vién 2:1

v' OR507 - Dich vu chém soc dai/tiéu tién hang ngay

v' OR502 - Dich vu Cham soc Cd nhén theo Ké hoach Tiéu bang

EVV khéng bat buéc phai duoc sir dung cho cac dich vu khac
do PSW cung cap, nhu:

L] OROO04 - Dich vu dua don tinh theo dam
L] OR401 - Dich vu hudn luyén hoac tim viéc lam




VGi EVV, nhiing gi sé thay doi cho cac PSW?

Cac PSW c6 thé can biét mot s6 thuat nglr mai:

< eXPRS may tinh dé ban (eXPRS Desktop) = trang web eXPRS théng
thudng

<+ eXPRS EVV Di dong (eXPRS Mobile-EVV) = exPRS khi dudc st dung
trén thiét bi di dong.
® eXPRS EVV Di déng khong phai Ia mot "ting dung’ ma quy vi tai xuéng
thiét bi cua minh.

< Dich vu dudc giao (Service Delivered) hoic la SD = dit liéu hda don
trén "bang chdm cong (timesheet)" dudc nhap vao eXPRS dé ghi chd ngay/gid lam viéc
cla PSW.

<+ Bén Quan ly Ho so (Case Management Entity, hoac CME) hoic

CME = thuét ngir dung dé mé ta CDDP, M6i gidi hodc Chuang trinh CIIS; tat ca déu 13 cac
Bén Quan ly HO so (CMES).
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EVV mang lai nhiing thay ddi gi cho PSW?

Sé c6 mot sb thay doi vé cach PSW I1ap hda don dé
tinh tién thai gian ho da lam viéc, diéu ma sé lam cho
quy trinh 1ap hoa don dé dang han.

s PSW Sé, su’ dung thiét bi di dong (dién thoai théng minh hodc méy tinh
béng) dé ghi lai thai gian lam viéc cla ho ngay tai thoi diém
ho Bat dau & Ngu'ng lam viéc cho tung than chu & ca lam.

<+ eXPRS EVV Di dong sé tu dong va ngay lap tuc tao & luu
ban nhap thong tin thanh toan SD trén eXPRS.

> PSW sé€ khong can nhap thu cong thoi g/an ho da cung cap cac diich vu
ho tro sinh hoat hang ngdy vao eXPRS mdi chu ky tra luong.




EVV s& KHONG thay d6i nhitng gi cho PSW?

Ngay ca vGi EVV, nhiéu thU sé dugc gitr nguyén cho
PSW,.

< PSW van sé sur dung eXPRS may tinh dé ban (zang web théng thusing)
dé tao/gui héa don SD cho cac dich vu khong phu thuoc EVV ém &

Huan luyén cong viéc).

< eXPRS EVV Di dong se dugc su dung cho cac dich vu dugc cung
cap/thdi gian lam viéc clia TOAN BO PSW, bt dau tir Ngay 16
thang 7 & sau do.

> Cdc hoa don cho thoi gian lam viéc trudc ngay 16 thang 7 sé duoc nhap
theo céch cil trén eXPRS may tinh dé ban (trang web théng thudng).




VGi EVV, nhitng gi s& KHONG thay d6i cho PSW?

<PSW van sé& st dung eXPRS may tinh dé ban ang wes
théng thuing) € NOp TAT CA hda dan SD cua ho va in ra
bang ghi

v’ Quy trinh I3p hda don & bng chém céng SD van nhu cd.

v' PSW van phdi in ra bang chdm céng cho thén chu kiém tra & ky
v’ PSW phai nop bang cham céng co chir ky cho CME c6 tham quyén

< PSW sé tiép tuc nhan tién luong/tién chuyén truc tiép

vao tai khoan ngan hang tu bén xur ly tién luong FMAS —
Public Partnerships, LLC r)



Nhirng diéu quan trong can biét vé EVV

< Dich vu dinh vi (Location Services) phai & ché d6 MO’ (ON) cho:
v’ thiét bi di déng ma quy vi dang su’ dung, VA

v irng dung trinh duyét internet (cyome, sarari, Firerox, vv) Mma quy vi dang
aung dé truy cap eXPRS

< eXPRS EVV Di dong s& CHI hién thi cac ban phé duyét cho cac dich vu & than
cha ma van con hiéu luc (active)* ngay trong ngay lam viéc do cua guy
Vi.
» *Pang hoat dong co nghia /a:
v" CME da dua cac ban phé duyét nay vao trang web eXPRS,

v’ thdng tin dé dugc hé théng chap nhan Va d3 san sang cho PSW lam viéc &
lap hda don dua theo do




Nhirng diéu quan trong can biét vé EVV

CAC LOTI KHUYEN HUU ICH:
< TRUOC KHI quy vi dén noi Iam Viéc dsng nhap vao

eXPRS trén may tinh dé ban & xac minh rang cac dich vu & than chu
dudc chi dinh trong lich lam viéc cua quy vi co su phé duyét & dang van
con hiéu luc

(active authorizations).

~ CACH TH{/C HANH TOT NHAT - kiém tra dé dm béo
céc bén phé duyét vén con hiéu luc mét vai ngay trudc khi quy vi
nhéan lich Iam viéc, dé quy vi con du thoi gian gidi guyét cac vén dé
lién gquan dén viéc phé duyét trudc khi bat dau ca lam.
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Nhirng diéu quan trong can biét vé EVV

< Kiém tra cac ban phé duyét van con hiéu luc ctia quy vi trén trang héa don SD trén hé
théng eXPRS may tinh dé ban (trang web eXPRS théng thuong).

% Xac nhan Ngay bat dau & Ngay két thic cua dich vy, vi day 1a nhitng ngay quy
vi dudc phép lam viéc cho ca nhan/dich vu do.

= e v T W
Effective Date: 3/1/2019 | Exact: OYes ®No

End Date: 3/31/2019 H xaet: OYes @No

The Begin & End Dates are
Find| Reset| &P  ihe dates you are authorized to

ermanitia
She (

work providing that specific

Name -
service
Dactyl, Terry - pnme = psSwuser=r—wo", A
S R
SPA# Proc Code Modifier Rate Begin End
24 reeean 01 ORO004 - Comm Transp, Mileage WE - Community $0.48 4/1/2018 31/2019 )
2q=eanns 02 ORS507 - Relief Care, Daily <= == = w= = e w ws s e O mniee 2bios == == SD8d S0== 4/1/2018 3/25/2019 2 S
217 = 03 OR526 - Attendant Care, home or COMIM < == = w = wi e SOl yBORE 300 = w Sldei = 4/1/2018 3/25/2019 2 S
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EVV hoat dong nhu thé nao?

PSW sé st dung thiét bi di dong (dién
thoai théng minh hodc mdy tinh bang) dé theo
doi thai gian lam viéc cua minh...
...ngay tai thdl dlem quy Vi
BAT PAU & KET THUC ca lam

bang cach dang nhap vao eXPRS bang
trinh duyét internet (av safari Eage, chrome,
V.V.).
» FVV khong phai Ia mot trng
dung' ma quy vi tai xuong.

1:16 PM

el @LE

Settings  Utilities Clock Maps




EVV hoat dong nhu thé nao?

Trong trinh duyét, nhap dia chi trang web
eXPRS:

Type the eXPRS Website address
here

httpS: / /appS.State.Or.us,exprsWeb/ https://apps.state.or.us/exprsWeb/

v’ Meo chuyén nghiép: Luu trang web
eXPRS vao Muc banh dau (Bookmarks) hodc
Muc l{a thich (Favorites) cQa q“uy'/ vi dé q,uy'/ Vi alwlelrltlylulilolp
co the chon nhanh trang nay lan sau quy vi .
can sir dung eXPRS EVV Di dong. ajsjdjfjgjh}jjk}!

e ZixiclivibinimiEs

122 @ ¢ space
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EVV hoat dong nhu thé nao?
BAT PAU CA LAM

Khi ¢ trang web eXPRS trén thiét
bi di dong cua quy vi, hay nhap
cung Tén dang nhap & Mat
khau ma quy vi da dugc chi dinh
cho eXPRS.

Nhan GUT BI (Submit) dé ding
nhap.

on. T

Login

Login Name: /

pswuser
Password:

Submit ( |

Forgot your passwors

eXPRS User Help Guic

Contact Us
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EVV hoat dong nhu thé nao? T T
BAT 'BAU C A LAM @ https://apps.state.or.us/exprsWeb/

eXPRS —

Moi Ian quy vi d&ng nhap vao eXPRS Hello, PSW User

Today's date is Tue Jul 16 11:08:09 PDT 2019

EW Di d@ng, quy VI Sé thé’y nhcrng Credential(s) Expiration Dates @
thong diép quan trong 1

PEA: 12/31/2023
Approved to Work: 12/31/2020

Vidu:
\/ nga‘y hé‘z- /7-a/7 C[I’a tho"ng t/n daung nha/‘p PSW Cda Attendant Care (OR526) SPA is expiring in 4 Days for:
quy Vi JUSTIN THYME
(Vl,du A) Please contact your County or Brokerage, @
¢ /4 /
v\ mot thdng bao hét han cua mdt hoac nhiéu ban R

phé duyét cua quy vi (vi du B)

Nhan nut Xac nhan (Acknowledge)
dé tiép tuc.

Acknowledge |
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88% )

EVV hoat dong nhu' thé nao? ccammEs
BAT bDAU CA LAM

@ https://apps.state.or.us/exprsWeb/ &

eXPRS =

Select the Service you are about to

Sau khi dang nhap ...
, begin:
» BUGC 1: chon DICH VU quy Vi o

sap cung cap.

N h d, ' ¥ ¥ .
CHI cdc ban phé duyét van con hiéu luc
cho ngay lam viéc hién tai sé hién thi
g day.
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10:55 AM g8 ) |

EVV hoat dong nhu thé nao? e

BAT IDAU CA LAM & https://apps.state.or.usiexprsWebl

eXPRS

Nha'n VéO DiCh vU mé quy Vi Sé’p Select the Service you are about to
vao ca dé cung cap.

NUt dich vu dugc chon s& NG —
= A i endant Care _
AN ELRGIRkhi dugc chon.

Quy vi chi co thé chon moi
lan 1 dich vu.

Continue ¥

17



EVV hoat dong nhu thé nao? CEEEEEEEE oy
BAT 'DAU CA LAM & https://apps.state.or.usfexprsWeb/ C,

eXPRS =

Sau khl Chon diCh vu quy Vi Sé’p Cung Select the Service you are about to
Cép : - = . begin:
/4

Nhan nut Tiép mau xanh la cay.

Continue ¥
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EVV hoat dong nhu thé nao?
BAT bAU CA LAM

= BU’O’C 2: Chon (cac) THAN
CHU ma quy vi sdp vao ca dé
phuc vu.

v

NHO ...
quy vi s€ CHI thdy cdc Thén chu co
ban phé duyét van con hiéu luc cho
cac dich vu quy vi sap cung cap.

ull Verizan F 10:55 AM B8% -

@ https:/iapps.state.or.us/exprswWeb/

eXPRS —

Select the Individuals you are about to
begin a shift for:

Select all that apply
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EVV hoat dong nhu thé nao? |erecassra—

B AT -D AU C A L AM & https://apps.state.or.uslexprsWebl C
eXPRS —
Nhan vao tén cla (cac) Than chi s 'E::,'f'::f,fﬂ';fre SHMER
nay deé vao ca va cung cap dich vu

da chon cho ho.

v' Néu quy vi dang cung cap dich vu sl
do cho nhiéu hon 1 nguoi, nhan
vao tén cua tat ca cac than chu
trong nhom ma quy vi sap phuc vu. m
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EVV hoat dong nhu thé nao? ﬁc_
BAT 'DAU CA LAM ps:/lapps.state.or.us/exprsWe

eXPRS

Select the Individuals you are about to

Khi quy vi da nhan vao tén (cac) than begin a shift for:
chu, nut cua ho sé [N\ R LD _——

Nh&n ndt Tiép mau xanh 13 cdy dé
chuyén sang man hinh ti€p theo.
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EVV hoat dong nhu thé nao? e —
BAT 'DAU CA LAM @ https:/fapps.state.or.us/exprsWebl/ C

eXPRS =

Please confirm the following:

®» BUO'C 3: Xac nhan dich vu & than chu nfirm the foll
ChO Ca Iém quy Vi Sép bét d‘éUI Artendant{;‘a:efﬂiﬁzi;? s .

o YA . A You are about to provide this service for:
Nhan nat BAT PAU LAM VIEC e
(Begin Work) mau xanh la cay dé vao =3

ca trén eXPRS EVV Di dong.

‘Begin Work
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EVV hoat dong nhu thé nao?
BAT PAU CA LAM
» BUOC 4: Néu thiét bi cua quy vi cé hdi, nhan

OK dé xac nhan Pia di€m cla nai quy vi sdp vao
ca.

Dich vu dinh vi (Location services) phai dugc dat
G trang thai MO’ (On)
trén ca thiét bi VA trinh duyét cla quy vi.

eXPRS EVV Di déng sé CHI chup nhanh thong tin vi tri cia quy vi
'ngay tai thoi di€ém'
o ~quy vi
BAT PAU & KET THUC ca lam cta minh.
Pay la quy dinh cua luat lién bang doéi voai EVV.

EVV khong lién tuc theo doi nhirng noi quy vi di
dén trong hoac sau ca lam cua quy vi.

aill Verizon =

10:55 AM 88%

i https:/lapps.state.or.usfexprsWeb/ C

eXPRS —

Please confirm the following:

¥ou are about to provide the following service:
mrendﬁﬁl Y FOVOE TSN

You a

- "https://apps.state.or.us/
exprsWeb/"

Would Like To Use
Your Current Location

OK
Don’'t Allo

.
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EVV hoat dong nhu thé nao? s
BAT PAU CA LAM | oo

NEu ban khong thiét lap chinh xac
cac dICh vu dinh vi cho ca thiét bi VA
trinh duyét web cua minh, ban sé
nhan dugc thong bao 16i tu eXPRS.

Please enable location

access in order to continue

Sura céi_déjt Vi tri cla ban, sau do S ———
quay lai va tiep tuc "dong ho trong".
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EVV hoat dOng nhu' the NA0?
BAT IDAU CA LAM @ https://apps.state.or.us/exprsWeb/ G

eXPRS =

Khi ban dé kh6’| d(’jng thénh C6ng Shift(s) Successfully Started
Shift cua minh (hay con goi la "d& bam
gio™), eXPRS s& xac nhan dieu nay

bang dau ki€ém mau xanh 1& cay I6n.

Nhan Quay lai Bang diéu khién -
Return to Dashboardk

Return to Dashboard ‘
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EVV hoat dong nhu thé nao?
BAT DAU CA LAM

Mot khi quy vi da vao ca, eXPRS
EVV Di dong s€ dua quy vi dén
man hinh 'bang diéu khién'.
Bang diéu khién nay sé hién thi:
v' Quy vi dang phuc vu cho ai
v' Quy vi dang cung cap dich vu
nao, va
v' Ngay va gio bat diu ca /am
do cho than chu do.

ol Verizon = 10:55 AM ¥ 58% .

@& https://apps.state.or.us/exprsWeb/ i

eXPRS —

You have been working for:

THYME, JUSTIN
Attendant Care (OR525) 10055 AM 3/13/20189
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EVV hoat dong nhu thé nao? o
BAT IDAU CA LAM & https:/fapps.state.or.uliexprsWebl C

Mét khi ca lam cua qu;'/ Vi da bat You have been working fo
dau trén EVV, quy Vi co theé déng THYME, JUSTIN

Attendant Care (ORE26) T0:55 AM 3/1.

xudt eXPRS EVV Di déng.

End Work

Nh&n vao Biéu tugng Menu 3
hang nam G goc trén cung bén
phai cia man hinh dé kich hoat
menu.
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EVV hoat dong nhu thé nao?  |EEEETEEEEE
B AT 'D AU C A L AM # https:/lapps.state.or.us/exprsWeb/ C |

eXPRS —

(Logout) dé dang xudt eXPRS
EVV Di dong.

eXPRS Desktop

Ca Iém Cl:|a qU)'/ Vi Sé t|é,p tUC Chay Yoi. *ave been working for:
trén trang web eXPRS. WE, JUSTIN

Attendan. - APR526) T0:55 AM 3/13/2018

Hoan tat ca lam cua quy vi. " startNewshit [l Ena work
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EVV hoat dong nhu thé nao? T
KET THUC CA LAM n s @ @

Settings Uti I ties Clock Maps

Khi quy vi lam xong ca lam, dung
thi€t bi di dong mot [an nira dé ket
thdc ca lam cua quy Vi (“clock out”).

MG trinh duyét internet cua quy vi va

truy cap trang web eXPRS, giong nhu
quy vi da lam dé vao ca.




EVV hoat dOng nhu' thE Na0? g
KET TH UC CA LAM & https://apps.state.or.usfexprsWeb/ C

NhapTén ding nhap & Mat Login

khau eXPRS thong thudng cla Login Name:
qu{l V| pswuser

Password:

Nha’n nl’lt GUI ‘DI dé déng nhép_ ecscccece

Submit |
Forgot your passwor:

eXPRS User Help Guit

Contact Us
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EVV hoat dong nhu thé nao? T ——
BAT BAU CA LAM | & hitps://apps.state.or.us/exprsWeb/

eXPRS

MOt lan nira, quy vi sé thay nhirng Hello, PSW User

théng dlép quan trong' Credential(s) Expiration Dates @

Il

Wdll.' Specialty: 84-803 CHC: 1/31/2021
v’ ngay hét han cda théng tin ding nhdp PSW cua Sopeent Ao Werk 1534l

quy vi

(Vl'du A) Attendant Care (OR526) SPA is expiring in 4 Days for:

= 7 JUSTIN THYME
N N Ve N > N v A 2 & Con ur Coun r Br T .

v’ mdt théng béo hét han cua mdt hodc nhidu ban iacabioic ol aiviobai @

phé duyét Cl]a qU}; V/ (Vlldy B) Things to Know:

Mone

Nhan nut Xac nhan
(Acknowledge) dé tiép tuc.

Acknowledge |
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EVV hoat dong nhu thé nao?
KET THUC CA LAM

Sau khi dang nhap thanh cong,
quy vi sé thay 'Bang diéu khién'
v0Oi (cac) ca mad hién dang chay.

» BU'O’C 1. Nhén nat KET
THUC CONG VIEC (END
WORK) mau dé dé Két thic
Ca lam (End Shift).

| oot Verizon = 11:08 AM 86% ) |

& https:/lapps.state.or.usiexprsWeb/ C

eXPRS —

You have been working for:

THYME, JUSTIN
Attendant Care (OR526) 10:55 AM 371372012

if ~_End Work
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EVV hoat dong nhu thé nao?
KET THUC CA LAM

» BUO'C 2: Nhan vao tén dé chon
(cac) Than chu ma quy vi dang
két thuc ca lam cho.

ull Verizon = 11:08 AM BE%: .

& http:/lapps.state.or.usfexprsWeb/

eXPRS —

Select the Individuals you are ending
your shift for:
Select all that apply

-
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11:08 AM B5%

EVV hoat dong nhu thé nao?  |gm=e

KET TH UC CA LAM & https://apps.state.or.uslexprsWeb/C

eXPRS

Select the Individuals you are ending

Tén cua (cac) than chu du’dc chon youkShiTESor
Schuyén sanc

Nhan nuat Tiép mau xanh Ia cay
dé sang man hinh tiép theo
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EVV hoat dong nhu thé nao?
KET THUC CA LAM

Mt man hinh xac nhan sé hién thi
Than chu & Dich vu quy vi da
chon dé Két thic Ca lam .

» BUOC 3: Nhan niat VANG
(YES) mau xanh la cay nam &
dudi cung man hinh dé Két
thic ca lam & "clock out".

will Verizon = 11:08 AM

& https://apps.state.or.us/exprsWeb/

eXPRS

Please confirm the following:

You are about to end the following services:

THYME, JUSTIN
Attendant Care (OR526) 10:55 AM 3/13/201%

Mo
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EVV hoat dong nhu thé nao?
KET THUC CA LAM

®» BUOC 4: Lan nita, néu thiét bi cua
quy vi 6 hoi, nhap OK dé xac nhan
Pia diém ndi quy vi dang két thiic cdng
viéc cia minh.
eXPRS EVV Di déng sé CHi chup nhanh théng tin vi tri
clia quy vi 'nqay tai thdi diém'

o . quy Vi
BAT PAU & KET THUC ca lam ca minh.

DPay la quy dinh cua luat lién bang doi voi EVV.

EVV khong lién tuc theo doi nhirng ngi
quy vi di dén trong hoac sau ca lam
cua quy vi.

wll Verizon = 1108 AM B5% -

# https:/lapps.state.or.us/exprsWeb/ C,

eXPRS -
Please confirm the following:

You are about to end the following services:

"https://apps.state.or.us/
exprsWeb/"

Would Like To Use
Your Current Location

OK

Don't Allow

.
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EVV hoat dong nhu thé nao? e

& hitps://apps.state.or.us/exprsWeb/ C.

KET THUC CA LAM

eXPRS

Shift(s) Successfully Ended

Khi ban da hoan thanh ca lam viéc
cua minh (hay con goi la "hét gio™),
eXPRS sé xac nhan diéu nay bang
ddu ki€m mau xanh & cay I6n.

Nhan Xong - P
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EVV hoat dOong nhu thé nao? o

KET TH UC CA LAM & https:/fapps.state.or.uslexprsWeb/ C,
eXPRS _OR e
Ca lam cua qu{/ Vi g|6 da két thic & Select the Service;y_fi‘a;e about to
cac ban nhap thong tin thanh toan SD R
dugc luu tu dong trén trang web [ R j
eXPRS may tinh dé ban.

Bay gid quy vi co thé chon mot dich vu
dé
Bat d3u mét ca mdi,

HOAC ...
Pang xuat eXPRS EVV Di dong.
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EVV hoat dong nhu thé nao?.
CHINH SUA, THAY POI & CAP NHAT

<» Thong tin thanh toan SD tao tén eXPRS EVV Di
dong sé dugc luu dudi dang ?a’n nhap trén trang
web cua eXPRS may tinh dé ban.

% PSW c6 thé chinh sura, thay déi hodc cdp nhat ban
nhap thong tin thanh téa SD EVV do eXPRS EVV
Di doéng tao ra, n€u can.
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EVV hoat dong nhu thé nao? A .
CHINH SUA, THAY DOI & CAP NHAT
Pé chinh stra, thay doi, cdp nhat va/hodc guri bdn nhap héa dén SD EVV
cua quy Vi,
Pang nhap vao eXPRS may tinh dé ban (trang web eXPRS thong thudng).

Login

You are in the Production environment

Login Name: |PSWuser

Password: |(eecccccee

Forgot your password? Submit |
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EVV hoat dong nhu thé nao? A A
CHINH SUA, THAY DOI & CAP NHAT

Nhan vao 7ao Cac Muc Dich vu Da Cung cap tu’ Ban Phé duyét Dich vu Pon (Create
Service Delivered Entries from Single Service Authorization) dé di dén trang hdéa don dé
thay ban phé duyét.

press ayment & eporting System (eXPRS)

Home My Account Change Password Help v Customer Servicev Log Out

eXPRS B

Logged in as pswuser - All my Organizations and Program Areas

Express Payment & Reporting System

Go To EW Home

ol My Credentials

View Service Delivered

Enties SPDID Specialty CHC Expires PEA Expires Approved to Work Expires
™6 84-803 8/31/2019 6/30/2019 6/30/2019

Create Service
Delivered Entries from
Single Service y Notifications

Authorization

Filtered By Type Al Notification Types - Include Removed [

Find Claims
Enter Travel Time

View Travel Time Find

a1



EVV hoat dong nhu thé nao?
CHINH SUA, THAY DPOI & CAP NHAT

Sau khi tim dugc ban phé duyét cta quy vi, nhap vao biéu tugng $ mau
xanh & cdy nam & bén phai dé md trang hda don cho ban phé duyét do.

R v Sl T

Service Location/PSW

Name
Dactyl, Terry - prime 2 pswuser - 77g
SPAZ Proc Code Modifier Rate Begin En
y & b 01 ORO004 - Comm Transp, Mileage WE - Community $0.48 4/1/2018  3/31/2019 S
)] nEawia 02 ORS07 - Relief Care, Daily NA - Not Applicable $204 00 4/1/2018 3/25/2019
7. iy 03 OR526 - Attendant Care, home or comm NA - Not Applicable $14 65 4/1/2018  3/25/2019
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EVV hoat dong nhu thé nao?
CHINH SUA, THAY POI & CAP NHAT

Trén trang thanh toan, quy vi sé thay hda don EVV SD clia minh + cac menu Ly do Thay déi
(Change Reason) tha xuéng. Hoa dan SD sé G trang thai ban nhap & ngay hoa dan sé
khong thay do6i dugc.

- ———- — e —— ——— —

“ce: SE49/0R526 - Attendant Care home or comm/NA - Not Appllcable
EVV saved SD billings. 44.65 <

e DATE e atus = DRAFT mean
l Start Time End Time Total >
Selec (HH:MM (HH:MM  Service Billed tart Time End Time
L] ate AM/PM) AM/PM) Time Units Group] Status Change Reason Change Reason
] j3/1322019 12:00 AM 2:45 PM 1445 ~ Draft | Reason -~ | Reason
(] |3/14/2019 12:52 PM 4:00 PM 308 1 | Draft |Reason - | No intemet service to ~
[] 32572019 9:11 AM ] | Draft |Reason - | Reason
O | e ] Draft | Reason v Save All
F:SS Cancel Changes
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EVV hoat dong nhu thé nao? _ )
CHINH SUA, THAY DOI & CAP NHAT

Quy vi c6 thé thay doi hodc cap nhat ban nhédp héa don EVV SD & Iuu lai
trudc khi guri di. NhGé chon mot Ly do Thay doi tir menu tha xudng dé giai
thich nhitng thay doi cta quy vi.

Start Time End Time Total
Select (HH-MM (HH:MM  Service Billed Start Time End Time
L Date AM/PM) AM/PM) Time Units Group Status Change Reason Change Reason
] 3132019 112:15 PM 2:45 PM 14.45 [©]  Draft |Reason ¢ [Reason _
] 31472019 12:52 PM 4:00 PM 308 7]  Draft Reason n
(] 3/25/2019 9:11 AM 11:30 AM 219 ~ Drafi.fForgot to d n at the beginning of shift N
0 4 O Dral Clocked in too early Save Al

P No Internet service to clock in
25:53 Cance

Created Manually Due to Data Entry Error

SPA not in place at time of service

For items checked above ﬂl Service Delivered Prior to EW Implementation
Exception granted
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EVV hoat dong nhu thé nao?
CHINH SUA, THAY DOI & CAP NHAT

Hda don SD cho cac dich vu EVV cling co thé dugc nhap tha cong, néu can. Mot lan nira, nhé
chon mot Ly do Thay doi tU menu tha xudng dé cho biét tai sao quy vi can nhap hoa dan theo
cach thu cong.

_—
T OBIIETSE 49/0R526 - AlienGHNROURE Tome or comm/NA - NORMBPICADle T
- 3o Review Req: Yes
2 Print
SD billing manuailly
created + reason
-~ Time Total
Select AMM  Service Billed Start Time End Time
L] Date AM/PM) Time Units Group Status Change Reason Change Reason
] 3/13/2019 |2:45 PM 2:30 ¥ Draft | Clocked in too early ~ |Reason
] 31472019 I4:00 PM 308 M Draft | Reason “ | No internet service to ~
O 32512019 111:30 AM 219 ~  Draft |Reason - | Reason
O |3/26/19 75 8:45 AM |9:15 AM (]  Draft |No Internet service ta Save All |
Cancel Changes |
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EVV hoat dong nhu thé nao?
CHINH SUA, THAY POI & CAP NHAT

Néu quy vi can &' tao hodc thay déi mot muc trén hoa don SD dugc luu tur
eXPRS EVV Di dong, quy vi phai nhé chon ly do tu menu tha xuong.

Start Time End Time
Change Reason Change Reason

Reason i ‘ Reason M
=
Forgot to clock in at the beginning of shift Forgot to clock out at the end of shift
Clocked in too early No internet service to clock out
No Internet service to clock in Mistakenly clocked out
Created Manually Due to Data Entry Error Created Manually Due to Data Entry Error
SPA not in place at time of service SPA not in place at time of service
Service Delivered Prior to EVVW Implementation Service Delivered Prior to EVV Implementation
Exception granted Exception granted
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EVV hoat dong nhu thé nao?
bang cham cong

Nhirng diéu quan trong can nhg:

1. Quy trinh thanh toan cho cac dich vu khong st dung EVV sé khdng thay
doi:
m ORO004 - S§ ddm
m OR401 - Huan luyén cong viéc

2. Quy trinh 18p bang cham cong sé khdng thay doi .
PSW vén phéi su’ " dung eXPRS may tinh dé ban (trang web thong t/nfdng) dé:
v' GUi di TAT CA cic muc thanh todn cho thdi gian SD clia ho dé dugc Ianh lugng
v"in cac bang cham cong
v yéu cau chu thué lao dong ky tén vao bang cham cong
v nop bang cham cong da ky cho CME
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EVV hoat dong nhu' thé nao?
bang cham cong

Pén luc tra lueng, Chon & Gui di ban nhap Hoa don SD cua quy vi nhu
thudng lé.
1 WIORSZS - M or comm/m T

Rate: $14.65 Review Req: Yes
2 Print

Start Time End Time Total

Select (HH:MM (HH:MM  Service Billed Start Time End Time
— Date AM/PM) AM/PM) Time Units Group Status Change Reason Change Reason
[ | 3132019 12:15PM  [2:45 PM 230 ]  Draft |Clocked in too early ~ |Reason
b | 3142018 12:52PM  [4:00 PM 3.08 &  Draft |Reason “ | No internet service to ~
1 | 32512019 9:11AM  [11:30 AM 219 ]  Draft |Reason - | Reason
4 ||3/26/2019  [F|8:45 AM ;[9:15 AM 0:30 O Draft | No Internet service ta *

|

Draft ‘ Reason v Save All
Cancel Changes

8:27

For items checked a Submit | Delete |
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EVV hoat dong nhu’ thé nao?

bang cham cong
Cac hda dan SD ¢ trang thai dang cho xu' ly (pending) s€ dudc in trén
bang cham cong cho chu thué lao dong ky & ndp cho CME.

[ OOMIER, SE49/0R526 - AttengHPCare, home or commNIROl Applicable

Rate: $14.65 Review Req: Yes

2 Print

End
Start Time End Time Total Time
Select (HH:MM (HH:MM  Service Billed Start Time Change
] Date AM/PM) AM/PM) Time Units Groug Status Change Reason Reason
[ 3/13/2019 12:15PM 02:45 PM 230 2:30 Yes Pending Clocked in too early
No
internet
(] 31472019 12:52 PM 04:00 PM 308 308 Yes Pending service
to clock
out
[0 3r25/2019 09:11 AM 11:30 AM 219 2119 Yes Pending
] 3/26/2019 0845 AM 0915 AM 030 No Pending No Internet slirvu:e to clock
L] [ [ ] Draft | Reason v Save All
8:27 Cancel Changes
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EVV hoat dong nhu thé nao -
THAC MAC??

Nh& tham khao phan
hoi dap trong tai liéu Nhirng
Cau hoi Thuong gap
(FAQ)

cua khoa
Khoéa Gidi thiéu vé EVV
danh cho PSW
tai liéu.

¢ Oregon Department of Human Services

)( Express Payment & Reporting System (eXPRS)

BXPRS

Express Payment & mng Syslem

PSW Electronic Visit Verification (EvV)
Frequently Asked Questions (o

(v9; 4/21/2019)

Below are some questions & answers for PSWs on the implementation of EVV &
using eXPRS Mobile-EVV.

Q: What is EVV?
A: Electronic Visit Verification (or EVV) is part of a federal law that was

passed by Congress in 2016. It requires states to verify the delivery of
Medicaid funded Attendant or Personal Care services in real time
(meaning at the time the service is occurring) from providers. The EVV
time capture feature in eXPRS will save PSWs time by reducing the
amount of work PSWs must do to enter Service Delivered (SD) billings
in eXPRS manually. eXPRS" EVV method will capt =~ all the hilling,
data required & save it in eXPRS automatically.

Q: What is “eXPRS Desktop”?
A: eXPRS Desktop is what we call the regular eXPRS web¢

now to log in & view all their eXPRS related informatic

their SD billing & travel time data. eXPRS Desktop is be

regular desktop or laptop computer.
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Huléng dgn V‘A \ = .
Tai lieu Tham khé N
rg cua EVV

Cé s 7 R N
cac hudng dan ho trg tung budc co

san dé gilp quy vi st
Mobile-Ew y Vi su dung eXPRS

v

)
Aeot Wome® 2 ing Sys!
et ook 8 R 0
o P2y

. yisit V!

erifl

Ele ronic ' E\Ni‘.‘,\svﬁ‘

8 en\xca\\m\, L fun

N N\ed\(_i\ N
“ ax\oni‘ a‘;vmh‘{ g a
ot

777‘/5/79 tin Téng quan vé EVW

Diéing nhép & DI fubng EVV

Cach Bat dau Ca lam

Cach Két thuc Ca lam e |
' B X 2’:;?252’5';?322""&"3253?{?5;svsxem<

eXPRS Mobile-EVV for PpSW Providers
Howto Enda Shift

Cach Thé :
- h?m Ca lam (doi vdi dich vu nhom
ach Chinh sua Hoa don EVV | )

LN N U N

Using eXPRS Mobile-EVV. required by federal W, enables PSW providers t0 108

their time-worked mmediately when they start & stop working, eXPRS SaVeS the

pow’s time-worked ‘nformation as draft to the exPRS website so PSW providers

don't have to manually €nter that information for EW services. This will make
PSWs.

entering time-worked dat2 ‘much easier for

y-step instructions on how to use eXPRS Mobile-

This guide will give You stepb
£V to End a Shift whenyou are finished working for a1 individual(s) & need t©

#clock out”-

To End a Shift in eXPRS Mobile-EVV:

1. When youare finished working you <hift, use
your mobile device (smartphone of tablet),
launch an internet browser (such as safarl,

Chrome, Firefo, Edge, €1

This guide uses Safartin S examples.
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THAC MAC khac vé EVV??

NE€u quy vi co thac mac
khac vé van de Trién khai
EVV, vui long gui email cho:

ODDS.EVV(@state.or.us




Cam on quy vi da tham gia
cung chung toi hom nay!



