OREGON DEPARTME[\IT OF
eXPRS Human Services

Express Payment & Reporting System

EVV Login & Site Navigation for Direct Support

Professionals
(updated 3/20/2026)

eXPRS has been updated to meet the new federal regulations for Electronic Visit Verification
(EVV). These updates include making the eXPRS website usable on a mobile device (such as a
smartphone or tablet) for collecting time-worked data from Direct Support Professional (DSP)

staff for DD Agency Providers.

This user guide will provide an overview to logging in & navigating through eXPRS Mobile-EVV
for Agency DSP Staff.

The examples shown in this guide use an iOS/iPhone device.
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1.

Navigate to the eXPRS Login Page. It's

recommended that you bookmark this

website for easy access.

Wl = 9:41 AM

)i Oregon Department of Human Services

Express Payment & Reporting System (eXPRS)

Login

You are in the Production environment,

Login Name:

Password:

Submit

Forgot your password?
eXPRS User Help Guides

Contact Us
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https://exprs.state.or.us/login.do

2. The “Forgot your password?” link is e -

available if you need to reset your

password. 1

l? Oregon Department of Humsn Servie

=
f Express Payment & Reporting System (aXPRS)

Login

Login Name:

Password:

Submit

C Forgot your passwurdf{D?
eXPRS User Help Guides
Contact Us |

= _1
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3. The eXPRS User Help Guides and eXPRS aan —
Software Training Videos links are

available too.

Wl =T 9:41 AM

)i Oregon Department of Mumar
E

Services
xpress Payment & Reporting System (eXPRS)

D —

Login

L W—

Login Name:

Password:

Submit

Forgot your password?
CeXPRS User Help Guidea

Contact Us
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These links will take you to user guides and

resources.

+ PSW Pro-Tip - Enter SD Biliogs Ofton

« PSN Pro-Tio - Mileage vs Travel Time

« PSW Pro-Tio - View Paysiubs in BetterOnling

- ESW Pro-Tio - Change Usec Account Emad

« PSW Pro-Tio - CHC and PEAA Eorms Information

« PSW Pro-Tio - How

« PSW Pro-Tio - Raad Paysiubs for Payment
Adustments

© Mow to Get an eXPRS User Account
« How 1o Eorcll an eXPRS User
« Enoll Iododadual Provider Uses (PSW 8 BC)
Encoll Indovidual Provider User instructions
Come complatar el Formulario de Inscriocidn aXPRS

usuane para Provesedores iIndividuales PSVY

« How 1o Access Login for Fiest Time Users
» Como acceder y Entrac a aXPRS pOL 8 0OMAa ve2

COMO UN NUSYD USU0N0

Conlraseda

« How 10 Resel Your Passaord
« Como cambiar o restablecer eXPRS de usuano

© How to Bill for PSW Delivered Services

—

L)

« Quick Guice for DD PSWs

« Black eXPRS Sexvice Dekvered Fomm

« Como crear y Enviar Senviclo entradas ! eniraga como
un Trabajader Personal de Apoyo
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4. On the eXPRS Mobile-EVV login screen, A

enter your Login Name & Password in the | -

appropriate fields. Then tap Submit to log

In.
Wl = 9:41 AM

,' Oregon Department of Human Services
Express Payment & Reporting System (eXPRS)

Dt ——

Login

L N—

You are in the Production environment,

Login Name:

userID
Password:

000000000
Submit O

Forgot your passwors/
eXPRS User Help Guia

Contact Us

@ |

S—
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Be sure to select the correct user type -
Direct Support Professional - for the
Agency you work for from the
Organization/Program Area dropdown.

Tap Submit again to complete your log in.

9:41 AM

R D1 Q00N DeDarumant o

£ WUman services
Express Payment & Reporting System (eXPRS)

Login

Password accepted Choose your organization
and/or program area for this sesson.

You are in the Production environment.

Login Name:

userID

Password:

( Organization/Program Area:

| Agency (Direct Support Professional) |~
PSW Last, First {(PSW Provider)

Agency (Direct Support Professional)

Submit ()

Forgot your passworg
eXPRS User Help Guides =
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5. Once you have successfully logged in you P

. f
will see a message screen. / ° \

Please read the message & then tap on

9:41 AM

Acknowledge to continue.

Il

eXPRS

Hello, DSP Staff user

Today's date is Thu Mar 05 11:04:20 PST 2020

4
J By clicking this box, | acknowledge that the start
and end times recorded by the EVV system
accurataly represent times that | start and end
providing services/supports for the recipient. |
Y certify that | will provide services/supports for the
recipient for the entire time between the start and
and timas, and that the service/supports will ba
delivered according to the recipient’s service plan
and the provider/recipient service agreement. | !
acknowledge that failure to do so may be
considered Medicaid fraud.

Things to Know:

Nana
Acknowiedge

03/20/2026 p. 8



6. Once logged in, you will see the “Select the e - —~

Service” screen.

On almost all the screens in eXPRS Mobile-

EVV, there is a small 3-lined Menu Icon in ‘ bl e <
the top right corner of the screen (shown ' | exPRs e
here, circled in pink). ( Select the Service you are 7 jout ‘
_ to begin:
Tap on this Menu Icon to open the menu. ) '
g Relief Care {OR507)

Atlendant Care Group (OR5 '
\ —— 4

—
Attendant Care 2:1 (OR526 ZE)

Attendant Care (OR526)

Don'l see your service?
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7. When open, the Menu will give you several
options. Simply tap on the item you wish to

view.

241 AM

eXPRS

(nxpma Help S..lldesd

Contact Us

eXPRS Desktop

Logout N

You have been working for:

ERANCH, OLIVE

Attendant Care [ORBZE)] 11206 AW 352020

Start Mew Shift

/‘\
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e The last link on the menu will log you out . o
of eXPRS Mobile-EVV. / . \

9247 AM

eXPRS

eXPRS Help Guides
Contact Us
exPARS Deskiop

| | D

You. ‘= been working for;

WCH, OLIVE
Attendant CoqORS526) 11:06 Al 3/5/2020

Start Mew Shift
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e Tapping on the 3-lined Menu Icon again o —

in the top right corner will close the / \

Menu.

Select the Service you are ¢
to begin:

- - S &

Relief Care {OR507)

Atlendant Care Group (OR5 ;
. . _/'
: —
Attendant Care 2:1 (OR526 ZE)

Attendant Care (OR526)

Don'l see your service?

< M (1 O
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8. Back on the “Select the Service” screen, you can walk through the steps to start an EVV

shift to begin working.
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