OREGON DEPARTME[\IT OF
eXPRS Human Services

Express Payment & Reporting System

Chinh stra hoac thém Thu c6ng Ca lam viéc EVV
hoac Thong tin thanh toan Khac

Tong quat

Sau khi tao cac Muc ké khai Thanh toan Dich vu (Service Delivered, SD) da cung cap & trang
thai nhap vdi vai trdo PSW trong eXPRS Mobile-EVV, ban c6 thé xem lai va chinh slra ching trén
trang eXPRS Desktop. Ban cling cé thé nhép SD thd céng bang trang eXPRS Desktop néu can.

Vui long luu y cac diém sau:

e Cac dich vu khdng thuéc EVV nhu Mileage (Quang dudng di chuyén) hoac Job
Coaching (Hudng dan Cong viéc) khong yéu cau st dung EVV. SD cho cac dich vu nay
lubn dugc tao bang eXPRS Desktop.

e CAac PSW c6 EVV Exception (Ngoai |é EVV) sé tao SD bang eXPRS Desktop. Sé khong co
danh sach tha xuéng Reason (Ly do) nao dugc bat cho cac nha cung cdp PSW c6 EVV
Exception (Ngoai |é EVV) da dugc phé duyét.

e Vao thai diém tinh luong, cadc PSW phai:
o SUrdung eXPRS Desktop dé gtri SD dé thanh toan

o In bang chdm cong clia minh. Nhan vién hé trg Ca nhan va Ngudi sir dung lao
déng dugc Ghi nhan chinh thirc cia ho khéng bat budc phai ky vao bang cham
cong trudc khi gui.

o GUi bang chdm cdng cho CME trudc cac thdi han tinh luong
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Chinh stra Muc ké khai Thanh toan Dich vu EVV & trang thai Nhap

1. DPang nhap vao trang eXPRS Desktop va chon Create Service Delivered Entries from Single Service Authorization (Tao
Muc ké khai Dich vu da cung cap tir Phé duyét Dich vu Bon 1é)

Oregon Department of Human Services

Express Payment & Reporting System (eXPRS)

N

Go To EWW Home
G SER My Credentials
View Service Delivered
|| Special CHC Expires PEA Expires Approved to Work Expires

=i Expir EA Expir \ppr Expir

AUl ] 84803 8/31/2026 11/30/2028 8/3112026
Create Service ] 84-800 8/31/2026 NIA 813112026
Delivered Entries from | €= _ _

. N -~
Single Service My Step
Authorization

Rate Hours Hours
Find Claims Base  Effective  Rate End Worked Worked  PSW Steps C: i c
Enter Travel Time Step Rate Date Date From To Date Hours Hours Notes Status
View Travel Time 5 I I S S S S ] _——
4 Il I I I S S . - I B

2. Nhéap tiéu chi tim kiém réi chon Find (Tim kiém).

Create Service Delivered Entries from Single Service Authorization

ClientPrime: [ |
Service Location/PSW SPD Provider ID: [ | &8

DHS Contract Num

Procedure Code

:

Service Element: | v
: |
: |

Svc Modifier Cd M
Effective Date: iE] Exact: OYes @ No
End Date: i T\\\ Exact: O Yes @No

~
~

R

=

13/5/2026 trang 2



3. Tl két qua hién thi, nhap vao diu dé la ($) bén canh phé duyét dich vu danh cho SD ma ban can chinh stra.

Find | Reset| . Print]

8

\

A §
Name - Service Location/PSW \\
A Y
I ] N,
4
SPA# Proc Code Modifier Rate Begin End
137 OR526 - Attendant Care, home or comm NA - Not Applicable Fixed 6/1/2025  6/30/2025 3'3'

| |

SPA# Proc Code Modifier Rate Begin End

119 CRO004 - Comm Transp, Mileage

119 OR526 - Attendant Care, home or comm

WE - Community
NA - Not Applicable

Fixed 2/1/2025  6/30/2025 =)
Fixed 2/1/2025  6/30/2025 =)

Trén trang Service Delivered by Service Authorization (Dich vu Da cung cap Theo Phé duyét Dich vu), chinh stra SD

nhap khi can. Trong vi du nay, ching ta dang chinh sira End Date/Time (Ngay/Gio két thic). Vi vay, chidng ta cling can
chon End Time Change Reason (Ly do Thay d6i Thai gian Két thic) tir menu tha xudng, sau dé nhap Save All (Luu tat

ca).

Service Delivered By Service Authorization

Update an existing or add a new Date Time Entry Line

Client Name: I

Rate: Fixed
|

Provider: I

CM Organization:
Service: SE149/0R526 - Attendant Care, home or comm/NA - Not Applicable

Sel Total
elect Service Billed Start Time
O Begin Date/Time End Date/Time Time Units Group Status Change Reason

Dates: 6/1/2025 - 6/30/2025
Client Prime: I

Review Req: Yes

[J [06/30/2025 05.14 PM PDT | [E{[06/30/2025 09.21 PM PDT
| | @

- Print
End Time Support End
Change Reason Professional Locajion Location
EH o007 Draft | Reason || Mistakenly clocked ou | I
= O o Reason Save
0:07 Gancel Changes Forgot to clock out at the end of shift

For items checked above Submit | Delete

No internet service to clock out
Mistakenly clocked out

Created Manually Due to Data Entry Error
SPA not in place at time of service

Exception granted

qF'RS Was Unavailable
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Sau khi hoan tat luu, SD Nhap sé hién thj thong tin da dugc cap nhat:

Service Delivered By Service Authorization

Update an existing or add a new Date Time Entry Line

SPA ID: IS

5 Print

Provider: NG Dates: 6/1/2025 - 6/30/2025
Client Name: I Client Prime: I
CM Organization:
Service: SE149/0R526 - Attendant Care, home or comm/NA - Not Applicable
Rate: Fixed Review Req: Yes

0:07 _Gancel Changes |

Total Direct
Select Service Billed Start Time End Time Support  Start  End
O Begin Date/Time End Date/Time Time Units Group Status Change Reason Change Reason Professional Location Location
() [06/30/2025 05:14 PM PDT__| [ [06/30/2025 0921 PMPDT | [ 0.7 Draft [Reason | (Wistakenly clocked ouv. i -
O | @ | @ 0 Draft Save Al

Nhap Muc nhap Héa don Dich vu da cung cap EVV

1.

Lam theo cac Budc #1-3. Sau d6, trén trang Service Delivered by Service Authorization (Dich vu Bugc cung cap Theo
Uy quyén Dich vu), nhap thdng tin vao tirng trudng dudi day va chon Save All (Luu tét cd):

a.
b.

Ngay/Thai gian Bat dau: Nhap thoi gian da bat dau ca lam viéc.
Ngay/Thai gian Két thic: Nhép thoi gian da két thic ca lam viéc.

Nhém: Néu SD nay thudc dich vu nhém, hdy chon Checkbox (Hop kiém). Néu khdng, dé tréng.

Ly do Thay déi Thai gian Bat dau: Chon ly do SD nay dugc tao thd céng.

Service Delivered By Service Authorization

Provider: I Dates: 6/1/2025 - 6/30/2025
Client Name: IR ]
M Organization: [
Service: SE149/0R526 - Attendant Care, home or comm/NA - Not Applicable
Rate: Fixed Review Req: Yes
SPA ID: I
3 Print
Total Direct
Select Service Billed Start Time End Time support  Start  End
[S] Begin DatelTime End DatelTime Time_ Units Group Status ___Change Reason Change Reason___ Professional Location Location
) [06730/2025 05 14 PM PDT__| [E[06/30/2025 08 21 PM PDT__| [ Draft [Reason | [Mistakenly clocked ouv =
[ ||[06729/2025 10:00 AM PST | [E1[06/26/2025 06:45 PM PST | [ ) Draft [Forgotio clock in at tr v
L

Save All
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2. Sau khi luu, ban c6 thé Glri SD dé thanh toan bang cach chon checkbox (hdp kiém) clia hang tuong (ng, sau d6 chon

Submit (Gri).

Service Delivered By Service Authorization

Provider: I
Client Name: INEEEEEG_G——
CM Organization:
Service: SE149/0R526 - Attendant Care, home or comm/NA - Not Applicable

ISSESE

Dates: 6/1/2025 - 6/30/2025
Client Prime: [N

Direct
Start End
Professional Location Location

Rate: Fixed Review Req: Yes
SPA |D: IS
5 Print
Total
Service Billed Start Time End Time
End DatelTime _Time_ Units Group Status ___Change Reason Change Reason

OmaE e @ s O o
06/30/2025 0514 PM PDT__| [E1[06/30/2025 0921 PMPDT | [ 407 Draft [Reason vl clocked ou|

J @[ @ 0 Draft

-------- - 1252 _Gancel Changes |

3. Bang chdm cong cé thé dugc in dé |ay chir ky cia ngudi sir dung lao ddng, sau dé glri cho CME cuing vdi cac tai liéu can

thiét khac'.

Oregon Department of Human Services

( Express Payment & Reporting System (eXPRS)

oXPRSC

— eXPRS Plan of Care - Services Delivered Form
Express Payment & Reporting System

Page 1 0f 2 Date:7/1/2025, 12:18:56 PM

Customer Name: [N Prime: NN
Provider Name: [N Provider Num: INEEEE

CM Organization: _ SC/PA Name:

Service: SE149/0R526 - Attendant Care, home or comm/NA - Not Applicable
Service Delivered On:

Total
[Hours|
for Group?
Start Date/Time IN End Date/Time QUT Entry (yes/no)
06/29/2025 10:00 AM PDT 06/29/2025 06:45 PM PDT 8:45 No
06/30/2025 05:14 PM PDT 06/30/2025 09:21 PM PDT | 4:07 Yes
12:52| TOTAL HOURS

' D€ xem hudng dan chi tiét, vui long tham khdo huéng dan sau: Cach in BAng cham céng
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Phu luc A: Cac Trurong hop Ngoai Ié Khi Str dung eXPRS
Mobile-EVV

Sau khi Ngoai |é EVV dugc phé duyét, PSW sé nhap SD trén trang eXPRS Desktop. Cac tinh
ndng va danh sach tha xuéng cta EVV van sé& hién thi cho PSW trén eXPRS Desktop, nhung c6

thé hoat déng khac nhau tuy theo cac mdc ngoai lé EVV sau day:

Ngoai Ié Toan hé théng

Ngoai & nay ap dung cho tat ca cd nhan ma PSW cung cap dich vu. PSW khong can sir dung
eXPRS Mobile-EVV hodc cac tinh ndang EVV trén eXPRS Desktop trong khoang thdi gian Ngoai
|é Toan hé thdng dugc phé duyét.

e Trén thiét bi di dong, PSW sé thay trang eXPRS Desktop hién thi mac dinh.

e Khinhap SD trén eXPRS Desktop, PSW khdng bat buéc phai chon ly do tir danh séach
tha xu6ng Start Time Change Reason (Ly do Thay d6i Thai gian Bat dau).

Ngoai |Ié theo Ca nhan

Ngoai Ié nay ap dung riéng cho mot ca nhan cu thé ma PSW cung cap dich vu. Trong cac ngay
dugc phé duyét ngoai 1€, PSW khong can sir dung eXPRS Mobile-EVV khi nhap thdi gian lam
viéc chi d6i vdi ca nhan do.
e Khinhap SD tht cdng trén eXPRS Desktop cho ca nhan nay, PSW bat budc phai chon
“Exception Granted” (D& cap Ngoai Ié) trong muc Start Time Change Reason (Ly do
Thay d6i Thai gian Bat dau).
e Tuy nhién, PSW van phai s&r dung eXPRS Mobile-EVV d&i v&i cac cd nhan khac ma ho
phuc vu va khéng cé ngoai 1é EVV.
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