OREGON DEPARTME[\IT OF
eXPRS Human Services

Express Payment & Reporting System

Bat dau, Thém va Két thuc Ca lam viéc trong eXPRS
Mobile-EVV

(cap nhat ngay 30/9/2025)

Tong quat

PSW dugc yéu cau sir dung eXPRS Mobile-EVV dé ghi lai thai gian lam viéc. Hudng dan nay
dua ra cac budc chi tiét vé cach s&r dung eXPRS Mobile-EVV dé bat dau mot ca lam viéc.

Xin luu y rang eXPRS Mobile-EVV sé ghi lai vi tri bat dau cla ban khi ban bat dau ca lam viéc,
dong thai cling ghi lai vi tri két thdc khi ban két thdc ca lam viéc. Day la yéu cau theo luat lién

bang. eXPRS Mobile-EVV khéng ghi lai vi tri hoac theo ddi ban vao bat ky thai diém nao khac.

Huéng dan nay dugc chia thanh cac phan sau:

Muc luc
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Bat dau Ca lam viéc

You are in the Production environment
S Attention eXPRS Users!
eXPRS is currently experiencing some performance
issues. The system is available for use, but users may
encounter slower load times when working in eXPRS.

At this time, there is no need to submit additional
Technical Assistance Requests regarding this issue.

n Login Name:

Password:
@]
e Submit

Forgot your password?
eXPRS User Help Guides

Contact Us

Hello, NG

Today's date is 06/30/2025 01:55 PM PDT

You have claimed 0:00 hours this week (06/29/2025 through
07/05/2025), excluding Travel Time associated with this pay cycle

Credential(s) Expiration Dates

Specialty: 84-803

CHC: 8/31/2026

PEA: 11/30/2028

Approved to Work: 8/31/2026

Specialty: 84-800

CHC: 8/31/2026

PEA: N/A

Approved to Work: 8/31/2026

By clicking this box, | acknowledge that the start and end times
recorded by the EVV system accurately represent times that |
start and end providing services/supports for the recipient. |
certify that | will provide services/supports for the recipient for
the entire time between the start and end times, and that the
services/supports will be delivered according to the recipient’s
service plan and provider/recipient service agreement. |
acknowledge that failure to do so may be considered Medicaid
fraud.

Things to Know:

None
4
Acknowledge

Select the Service you are about

5 to begin:

Don't see your service?

M

Truy cap trang web eXPRS trén

thiét bi di déng ctia ban va nhap
Login Name (Tén dang nhéap) va
Password (Mat khau). Sau dé
chon Submit (GUri).

Xem lai cac thong bao quan
trong, sau do6 chon
Acknowledge (Xac nhan) dé tiép

tuc.

Trén man hinh Select the Service
(Chon dich vu), chon tir danh sach
cac Service Prior Authorizations
(Gidy phé duyét trudc Dich vu)

con hiéu luc trong ngay hom 4o,
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https://exprs.state.or.us/login.do

Select the Individuals you are
about to begin a shift for:

qct all that apply

Don't see your Individual(s)?

eXPRS aix-webdtstate.orus

@ Knan [
i~ = B} the folld
You are about to provide the following
Attendant Care (OR526)
You are about to provide this service f
John Smith

Current Device Time

6/30/2025, 1:58 PM PDT 4
Begin Work

Shift(s) Successfully Started

Return to Dashboard

Trén man hinh Select the
Individuals (Chon c& nhén),
hay chon ngudi ma ban bat
dau ca lam viéc cung. Néu ban
lam viéc v&i nhiéu hon mot
ngudi, hdy chon tén cua tung
ngudi. Sau d6 chon Continue

(Tiép tuc).

Trén man hinh Please Confirm
(Vui long Xac nhéan), xem lai théng
tin va chon Begin Work (Bat dau
Lam viéc). Tuy thudc vao cai dat
thiét bi clia ban, ban cé thé duogc
yéu cau cap quyén truy cap vi tri.
Cac quyén nay phai dugc cho phép
dé bat dau ca lam viéc.

Sau khi chon Begin Work (Bat
dau Lam viéc), ban sé& dugc
chuyén dén man hinh Shift
Successfully Started (Ca lam
viéc da dugc Bat dau Thanh
c6ng), noi ddu kiém mau xanh
|4 cho biét ban d3 bat dau ca

lam viéc.
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Sau khi hoan tat cac budc nay, ban c6 thé xem lai chi tiét clia ca lam viéc da bat dau:

eXPRS E]

eXPRS Help Guides

Contact Us

eXPRS Desktop

Logout o
You have been working for:

John Smith
Attendant Care (OR526) 06/30/2025 01:58 PM PDT

End Work

Bay gi®, ban c6 thé dang xuat khdi hé théng va bat dau ca lam viéc cdia minh.

Thém ca lam viéc cho Dich vu nhém

Cé nhirng lic mét nha cung cdp dich vu PSW phuc vu nhiéu han mot ngudi cing mot lac. Vi du: PSW dang ho trg mot ngudi

thi ban cung phong clia ngudi d6, nguai cling nhan dich vy, tham gia cing ho trong mot chuyén di mua sam.

Trudng hgp nay dugc xem 1a dich vu “nhém”. eXPRS sé& phan b theo ty |1€ s6 tién dugc 1ap hda don cho tirng ca nhan trong
“nhom” dua trén phan thdi gian ma ho tham gia cing “nhém”, dé téng s6 tién tuong rng véi mirc lvong theo gid trong thoi
gian PSW lam viéc.
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You have been working for:
John Smith
Attendant Care (OR526) 06/30/2025 01:58 PM PDT

End Work

Select the Service you are about

to begin:
2
Attendant Care (OR526)
Don't see your service?

excP

Select the Individuals you are
about to begin a shift for:

ype Client Name

Select all that appIyP

Don't see your Individual(s)?

<o [ comive>

DPang nhap vao trang web

eXPRS trén thiét bij di

dong cdia ban va xem ca
[am viéc hién hoat. Sau dé
chon Start New Shift (Bat

dau Ca lam viéc Mdi).

Trén man hinh Select the
Service (Chon dich vu),
chon tir danh sach cac
Service Prior
Authorizations (Giay phé
duyét trudc Dich vu) con
hiéu lyc trong ngay hdm
dod, sau d6 chon Continue
(Tiép tuc).

Trén man hinh Select the
Individuals (Chon ca
nhan), chi nhitng nguoi
ma ban hién chua c6 ca
lam viéc dang hoat déng
cung mdi dugc hién thi.
Hay chon (nhirng) ngudi
ma ban muén thém vao
ca lamviéc. Sau d6 chon

Continue (Tiép tuc).

30/9/2025 trang5


https://exprs.state.or.us/login.do
https://exprs.state.or.us/login.do

Please confirm the following:

You are about to provide the following service:

Attendant Care (OR526)
You are about to provide this service for:
Jane Smith

Current Device Time

6/30/2025, 5:14 PM PDT 1
Begin Work

Trén man hinh Please Confirm
(Vui long Xac nhan), xem lai
thong tin va chon Begin Work
(Bat dau Lam viéc). Tuy thudc
vao cai dat thiét bij ctia ban, ban
c6 thé dugc yéu cau cap quyén
truy cap vi tri. Cac quyén nay
phai dugc cho phép dé bat dau

ca lam viéc.

You are about to begin a group service. Please

“confirm" to begin new shift, or “return to dashboard"”
to end one or more shifts.

Return to Dashboard [T

Poc thdng bao xac nhan cho
biét ban sap bat dau dich vu
nhém. Sau d6 nhan Confirm
(Xac nhan) dé thém ca lam viéc

s

mdai.

eXPRS

shift(s) Successfully Started

Return to Dashboard

Sau khi chon Confirm (Xac
nhan), ban sé dugc chuyén dén
man hinh Shift Successfully
Started (Ca lam viéc da duoc
Bat dau Thanh céng), noi dau
ki€m mau xanh la cho biét ban

da bat dau ca lam viéc.
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Sau khi hoan tat cac budc nay, ban c6 thé xem lai chi tiét clia cac ca lam viéc da bat dau:

eXPRS —

You have been working for:
Jane Smith

Attendant Care (OR526) 06/30/2025 05:14 PM PDT

John Smith
Attendant Care (OR526) 06/30/2025 01:58 PM PDT

End Work

Bay gi¢ ban c6 thé dang xuat khdi hé théng va tiép tuc ca lam viéc ca minh.
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Két thuc ca lam viéc

eXPRS

You have been working for:
Jane Smith
Attendant Care (OR526) 06/30/2025 05:14 PM PDT
John Smith
Attendant Care (OR526) 06/30/2025 01:58 PM PDT

eXPRS

Select the Individuals you are
ending your shift for:

Type Client Name

Select all that applyp
Don't see your Indmk(s)?
=

eXPRS =

Please confirm the following:
You are about to end the following services:
Jane Smith
Attendant Care (OR526) 06/30/2025 01:58 PM PDT
John Smith
Attendant Care (OR526) 06/30/2025 05:14 PM PDT

Current Device Time

6/30/2025, 5:21 PM PDT
o P

bang nhap vao trang web

eXPRS trén thiét bj di dong cla

ban va xem ca lam viéc hién
hoat. Sau d6 chon End Work
(K&t thuc Cong viéc).

Trén man hinh Select the
Individuals (Chon ca nhan),
hay chon tirng ca nhan ma ban
sap két thuc ca lam viéc cung.
Sau dé chon Continue (Tiép

tuc).

Trén man hinh Please Confirm
(Vui long Xac nhan), xem lai
théng tin va chon Yes (C6) dé

két thuic cac ca lam viéc.
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Sau khi hoan tat cac budc nay, ban sé thay dau tich mau xanh cho biét cac ca lam viéc da dugc két thuc:

eXPRS

Shift(s) Successfully Ended

Cac ca lam viéc nay dugc luu dudi dang Muc ké khai Thanh toan Dich vy da cung cap & trang thai nhdp trong eXPRS:

Total SD
DHS sD Direct Status
Client Client Contract ¢ Contractor oy Group , Service . Service Billed Support SD lail
SPAID SDID Prime Name = Provider Num Name SE © Proc © Mod © Reason Service Begin Service End Setting Hours Units Hours/Units Time Rate © Amount | Status ICN
11-3 R émn - BN B 0 OR526 NA  REG 06/30/2025 01:58 PM PDT 06/30/2025 05:21 PM PDT Yes 323 323 NA Draft Draft
L
I
Ji
1-4 cEN o - | - 149 OR526 NA  REG  06/30/2025 05:14 PM PDT 06/30/2025 05:21 PM PDT Yes 0:07 0:07 NA Draft
Draft
|

Begin End
Location Location

44 44,
12 -12
44 44
1 -12

Cac Muc ké khai Thanh toan Dich vu da cung cdp & trang thai nhap c6 thé dugc chinh sira khi can trong eXPRS Desktop
Application (Ung dung eXPRS trén May tinh).
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Phu luc A: Quén két thic Ca lam viéc bung gi¢

Néu ban quén két thic ca lam viéc EVV hon 24 gi¢ sau khi bat dau ca lam viéc, eXPRS Mobile-EVV sé& nhac ban két thic cac ca

lam viéc dang m& dé vao lan tiép theo ban dang nhap. Ban khdng thé bat dau ca lam viéc méi cho dén khi ca lam viéc

dang mé& dugc két thuc.

eXPRS

Hello,

Today's date is 06/30/2025 09:55 AM PDT

You have claimed 0:00 hours this week (06/23/2025 through
07/05/2025), excluding Travel Time associated with this pay
cycle

Credential(s) Expiration Dates

Specialty: 84-803
CHC: 8/31/2026
PEA: 11/30/2028
Approved to Work: 8/31/2026

Specialty: 84-800

CHC: 8/31/2026

PEA: N/A

Approved to Work: 8/31/2026

By clicking this box, | acknowledge that the start and end
times recorded by the EVV system accurately represent
times that | start and end providing services/supports for
the recipient. | certify that | will provide services/supports
for the recipient for the entire time between the start and

end times, and that the servi pports will be del
according to the recipient's service plan and
i ipi service it | ack ledge that

failure to do so may be considered Medicaid fraud.

Things to Know:

None
1
Acknowledge

Dang nhap vao Trang web

eXPRS trén thiét bj di

dong cda ban. Xem lai
trang dich va chon

Acknowledge (Xac nhan).

You have a shift that has been open

longer than 24 hours. Please click
“End Now" button to end this shift.

End Now

Ban sé dugc thdng bao
rang ban c6 mot ca lam
viéc d@ m& qua 24 gio.
Chon nut End Now (Két
thuc ngay).

Service: Attendant Care (OR526)
Start Time: 06/29/2025 08:55 AM POT

End Date & Time

< June 2025 >
Su Mo Tu We Th Fr Sa
1 2 3 4 5 6 7
8 9 10 11 12 13 14
15 16 17 18 19 20 21
22 23 24 25 26 27 28

Forgot to clock out at the end of shift

No internet service to clock out

%

Trén man hinh tiép theo, xem
lai thong tin vé ca lam viéc &
phia trén. Sau d6, nhap Date
and Time (Ngay va gi¢) ma ca
lam viéc dang |& phai két thuc.
Tiép theo, chon End Reason (Ly
o 30/9/2025 trang10
do Két thuc) va chon End Now

(Két thuc ngay).
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Sau khi hoan tat cac budc nay, ban sé thay dau tich mau xanh cho biét cac ca lam viéc da dugc két thuc:

eXPRS

Shift(s) Successfully Ended
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Phu luc B: Két thic Ca lam viéc Muon

Poi khi ban cé thé khéng két thic dugce ca lam viéc trong eXPRS Mobile-EVV vao thai diém
ban ngirng lam viéc. Vi du: thiét bi cdia ban c6 thé hét pin hoac khéng co két ndi internet

khi ban ngurng lam viéc, v.v.

Trong nhirng trudng hgp nay, hay thuc hién cac budc & trén dudi tiéu dé “Ending Your
Shift” (Két thuc Ca lam viéc Cha ban) ngay khi c6 thé. Ban ciing c6 thé dang nhap vao
eXPRS Desktop tlr may tinh va nhap thi cong End Time (Thaoi gian két thic), sau d6 chon
Reason (Ly do) phu hgp tir danh sach tha xuéng End Shift Change Reason (Ly do Thay d6i

Két thuc Ca lam viéc).

NE&u can chinh stra hoac nhap thd cong thoi gian Bat dau/Két thiic cho cac muc ké khai
thanh toan EVV SD & trang thai nhdp, hay lam theo huéng dan trong tai liéu trg gitp sau:
Correcting or Adding an EVV Shift or Other Billing Manually (Chinh stra hoac thém Thu

céng Ca lam viéc EVV hoac Théng tin thanh toan Khac).

Phu luc C: Thong tin Danh riéng cho Dich vu

OR507 Cham séc Giam nhe Hang ngay
Dudi day la mot s6 thong tin riéng danh cho dich vu OR507 Cham séc Giam nhe Hang ngay:
e Loai don vi: “Ngay” (khdng phai “Gig”). Ban dugc thanh toan theo murc phi c6 dinh
hang ngay.
e Thanh toan: Phai dugc lap héa don theo tung khoang 24 gid dua trén thdi gian ban
bat dau ca lam viéc.
o Thai gian két thic tuy dong: eXPRS sé dat End Time (Thai gian Két thuc) la 24 gid sau
Start
e Time (Thai gian Bat dau). Vi du: néu ban bat dau ca lam viéc ltc 4:00 gid chiéu, thi End
Time (Thoi gian Két thic) sé dugc dat la 4:00 gio chiéu ciia ngay hém sau.
e Gi& lam viéc: Chi c6 16 trong téng s6 24 gid dugc tinh vao gidi han sé gid lam viéc
hang tuan cua ban. Trong d6, 16 gid¢ la thoi gian “thirc”, va 8 gid la thdi gian ngu.
e Lap héa don duéi 16 gid: Cac khoan thanh toan cho dudi 16 gid sé bj tam gitr dé
ODDS xem xét trugc khi thanh toan.
e Lap héa don Trung lap: Néu ban lap héa don cho 2 don vi theo ngay trong cing mét
khoang thdi gian 24 gid, khoan thanh toan th( hai sé bj tir ch6i do trung lap.

30/9/2025 trang12



o Bat dau va Két thic Ca lam viéc: Do6i véi cac ngay Cham séc Gidm nhe lién tiép, hay
két thuic ca lam viéc sau moi ca 24 gi& va ngay 1ap tirc bat dau ca lam viéc lai d€ bat
dau ca tiép theo.

e Cham séc Qua dém: Khéng tach cac khoan lap hda don vao lic nira dém; hé théng
sé tu xur ly cac ca lam viéc qua dém.

e Phan doan Iap Héa don: Ban khong thé chia cac khoan 1ap héa don Cham soc Gidm
nhe thanh cac khoang nho hon (vi du: cac khodng 16 gig). Hé théng sé tu dong dién
End Time (Thai gian Két thuc) la 24 gio sau Start Time (Thoi gian Bat dau). Cac thay
déi thanh dudi 24 gid sé khéng dugc luu.
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