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Finding Generic Provider Claims 
Case Management Entities may need to find “Generic” provider claims to track when and how 

much they received to then pay the actual provider or vendor for the authorized service. Note 

that this guide discusses aggregated claims that generate payment, not Service Delivered 

Billing Entries.  

Users will need one of the following roles to view claims: 

• Claims Coordinator 

• POC Claims Manager  

Finding “Generic” Provider Claims: 
1. Login to eXPRS under the role that allows you to work in the Plan of Care, then select Claims 

> Search/Update Claims.  

 

2. On the Claims Search page, enter search criteria and select Find. 
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TIP: In the Service Location field, enter the number 2 as shown above. This is the service 

location ID number assigned for the “generic provider” option.  

3. Claims for “generic provider” services in the system that meet the search criteria entered 

will be returned in a list below the search field section.  

 

4. Users can export the list of claims if needed.  

 

5. Open a claim by clicking on Claim ICN hyperlink.  
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6. With the Claim open, you can see the details of the information entered on the authorization 

for the “generic” provider in the Service Location field. And you can view the billings by 

scrolling to the bottom and expanding the Services Delivered section.  

 

 

  


