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User Roles and Permissions – Other Contractors 
This document outlines the limited-access roles available to contractors who support state operations. It explains what 

information these users may view, and helps ensure that contractors receive only the level of access needed for their duties.  
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Other Contractors  

What do you need to do? Role Permissions 
View Financial Information Contractor FI Viewer View: Claim FMAS, Provider Liability Accounts, Service Elements 

View Individual and Provider 
Information State Viewer OHCC 

View: Limited Individual and provider information, Plan of Care, 
Service Prior Authorizations, Service Delivered Billing Entries, 
claims 
Run: CHC PEA Expiring, Provider Status, Employer Relationships 
report 

 


