OREGON DEPARTME[\IT OF
eXPRS Human Services

Express Payment & Reporting System

Copying a Plan of Care

(updated 9/18/2025)

There is a Copy button on the Plan of Care that allows a user to easily create another Plan for
the individual beginning on the date the current Plan of Care ends.
CME users will need one of the following roles to do this work:

e CDDPs: Local Authority POC Manager or POC Super User
o Brokerages: Brokerage POC Manager or POC Super User
o State Kids Services: State Kids Svcs POC Manager or POC Super User

To Copy a Plan of Care:

1. Log in under the role that allows you to work in the Plan of Care and select Plan of Care
> Plan of Care.

Client » Home

Scdey * My Notifications /

Contracts »

Prior Authorization » Filtered By Type All ipBtification Types v| Include Removed [
Plan Of Care {[Pran Of Care |

Claims »[Service Delivered » _Find |

CM/PA TCM Billing »| Reports »

Flabilifies D No matching notifications were found.

Reports »

Financial Maintenancey

2. Search for the Plan of Care you want to copy and select the Plan ID Hyperlink.

Find Plan of Care

Note: If criteria entered results in more than 20,000 rows, data returned will be truncated. You may
need to narrow your search criteria to return a smaller dataset.

Plan ID: | |

ClientPrime:[ [ §8

Service Element: Al v|

Plan Begin: E @Overlap O Contain O Exact

Plan End: [H ® OQverlap O Contain O Exact

[FirstPrev] 1,2, 3, 4, 5, 6, 7, 8 [Next/Last] Export options: 4| CSV | X] Excel | “2] PDF |

Client DHS Contract Plan Plan
Plan ID Prime Client Name Num Begin End Status
12 41 XF 06/01/2025 05/31/2026 Accepted
12 34 pl 05/01/2025 04/30/2026 Accepted
12 16 ID 05/01/2025 04/30/2026 Accepted
14 76 W 11/01/2025 10/31/2026 Accepted
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3. Onthe Plan of Care page, select the Copy button.

Plan of Care
Plan Id: 12 34 Plan Dates: 5/1/2025 - 4/30/2026
Client Name: EL / Client Prime:

Plan Status: Accepted
Edl Copy | - Print Summary |
Service Eligibility In Home Services I Residential ISupported Living I Community I Transportation IAnciIIary I Legacy

This will create a new Plan of Care in Draft Status with a Start Date that is one day later than the
Plan it was copied from. The End Date of the new draft plan will also be one year later.

Plan of Care

Plan Dates: 5/1/2026 - 4/30/2027 ]

Plan Id: 15 (
Client Prime:

Client Name: EL
Plan Status: Draft

Edit | Copy ‘ - Print Summary |

Service Eligibility In Home Services IResidentialISupported LivingICommunityIﬁansportaticnIAnciIIaryILegacy

The Plan Lines and Authorizations will also have copied over in Draft status. You can now enter
Edit Mode and modify the Plan of Care as needed.

¥ Plan Details Draft & Pending & Accepted () Withdrawn (J Void Select
SE Procedure Modifier Units Dates Status
¥ 151 ORS507 - Relief Care, Daily NA 14.00 Days per Year 5/1/2026 - 4/30/2027 Draft
Auth Id Provider Dates Units  Rate Pay To Provider Review? Status
15 5/1/2026 - 4/7/2027 14.00 Fixed Public Partnerships LLC FMAS Yes Draft
v 151  OR526 - Attendant Care - 1:1 Supports NA 169.00 Hours per Month 5/1/2026 - 4/30/2027 Draft
Auth Id Provider Dates Units Rate Pay To Provider Review? Status
15 5/1/2026 - 4/7/12027 169.00 Fixed Public Partnerships LLC FMAS Yes Draft

For more information, see the guide: Creating and Updating a Plan of Care
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