
 

 4/28/2026 p. 1 

Accepting or Rejecting a Provider Prior 
Authorization 
Provider Prior Authorizations (PPA) are used for multiple purposes in eXPRS:  

• Allotment/Grant PPAs: Used to generate applicable monthly payments to a provider. 

• RFFS Case Management PPAs: Used to establish the monthly rationed payment amount cap 

that a Case Management Entity can bill for Case Management Services.  

• Optional PPAs: Allows a Case Management Entity to authorize a provider to deliver specific 

CPA services to individuals.  

A PPA must be in Accepted status for it to be used for any of the purposes above. Users must 

have one of the following roles to complete this work:  

• PPA Approver 

• PPA Manager 

How to accept a PPA in eXPRS 

1. Log in to eXPRS. If a Home Page notification hyperlink exists, select it, and then go to Step 6. 

If you do not have a notification, continue to Step 3. 
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2. From the left menu, select Prior Authorization > Provider Prior Auth > Find PPA.  

 

3. Enter search criteria and select Find.  

 

4. From the results, select the PA Adj # link for a PPA with the status Pending Acceptance.  

 

5. Review the PPA for accuracy. If correct, select Accept; if incorrect, select Reject. 
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