OREGON DEPARTME.NT OF
eXPRS Human Services

Express Payment & Reporting System

Correcting a Service Delivered Billing Entry
(updated 4/3/2026)

Overview

After creating draft Service Delivered Billing Entries (SDs), a Claims Manager or Claims
Preparer at the organization can review and edit them in the eXPRS Desktop site. They can

also enter a billing manually using the eXPRS Desktop site if needed.

Keep in mind that Non-EVV services such as Mileage or Job Coaching do not require the use of

EVV. Billings for these services are always created using the eXPRS Desktop.

Correcting a Draft EVV Service Delivered Billing Entry

1. Log into the eXPRS Desktop site and select Create Service Delivered Entries from
Single Service Authorization

Client » Home

Provider » My Notifications

Contracts 14

Prior Authorization » Filtered B @ | All Notification Types ~
Plan Of Care *| Service Delivered L7 RYD i i

Claims 14 Create Service Delivered Entries
Liabilities » from Single Service Authorization
Reports 4 -

No matching notifications were found.
Financial Maintenancek
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2. Enter search criteria and then select Find. Some key fields are highlighted in the
example below.

Create Service Delivered Entries from Single Service Authorization

((ctient Prime: [ 88)
Service Location/PSW SPD Provider ID: [ | i
DHS ContractNum: [

Service EI t | ~]

Procedure Code:

Svc Modifier Cd:

~]

~]

Effective Date:
End Date:

OYes ®@No

6/30/2021 i

Exact: OYes ®@No

m) Exact

el Fina| Reset

3. From the results, click the dollar sign ($) next to the authorization for the SDs you need

to correct.

Find| Reset| . Print

AY
A
Name - Service Location/PSW \\ §
LY
I I \4
SPA# Proc Code Modifier Rate Begin End
1370  OR526 - Attendant Care, home or comm NA - Not Applicable Fixed 6/1/2025  6/30/2025 ylil
I |
SPA# Proc Code Modifier Rate Begin End

119 OR004 - Comm Transp, Mileage
119 OR526 - Attendant Care, home or comm

WE - Community
NA - Not Applicable

Fixed 2/1/2025  6/30/2025 B
Fixed 2/1/2025  6/30/2025 Y

4. Onthe Service Delivered by Service Authorization page, edit your draft SDs as
needed. In our example, we are modifying the End Date/Time. As a result, we also need
to select an End Time Change Reason from the dropdown menu, then click Save All.

Service Delivered By Service Authorization

Update an existing or add a new Date Time Entry Line

Provider: I
Client Name: I
CM Organization:

Rate: Fixed

|
Service: SE149/0R526 - Attendant Care, home or comm/NA - Not Applicable

|
 Print
Joul
Select Billed Start Time End Time End

0 Begin DatelTime End DatelTime Units Group Status___Change Reason Change Reason Locatio

() [06/3072025 05:14 PMPDT | [E06/30/2025 0921 PMPDT | |  0:07 ®  Draft [Reason ~ || Mistakenly clocked ouv|

0 Draft Reason Save

Cancel Changes Forgot to clock out at the end of shift

Mistakenly clocked out
For items checked above Submit | Delete 2l

Dates: 6/1/2025 - 6/30/2025
Client Prime: I

Review Req: Yes

No internet service to clock out

Created Manually Due to Data Entry Error
SPA not in place at time of service

Exception granted
%PRS Was Unavailable
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After the save completes, the Draft SD will have the updated information:

Service Delivered By Service Authorization

Update an existing or add a new Date Time Entry Line

Provider: NG Dates: 6/1/2025 - 6/30/2025
Client Name: INIEEEENEGEG Client Prime: I
CM Organization:

|
Service: SE149/0R526 - Attendant Care, home or comm/NA - Not Applicable

Rate: Fixed Review Req: Yes
SPA ID: NN
3 Print
Select Sllr)v‘l}i’;e Billed Start Time End Time s?;i;;:?n Start  End
] Begin Date/Time End Date/Time Time Units Group Status Change Reason Change Reason Professional Location Location
() [08/30/2025 05.14 PM PDT__| 1 [06/30/2025 0921 PMPDT | [ 007 Draft [Reason + | (Wistakenly clocked ouv. i -
o[ |m| E O o save Al
0:07 Cancel Changes
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